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OCEAN CITY - Efforts to re-
structure the resort’s public safety
agencies under one unified com-
mand hit a stumbling block this
week when the top candidate de-
clined the position.

Talks have been underway since
last year to possibly unite the fire
company, paramedics and the Fire
Marshals Office under one depart-
ment. This would encompass the
Ocean City Volunteer Fire Company
(OCVFC), the Fire Marshall’s Office
and the Emergency Services Divi-
sion under one commanding officer.

Clay Stamp was reportedly tap-
ped by the town for the position.
Stamp, who now works for the Mary-
land Institute for Emergency Medi-
cal Systems, retired from the town
after serving as its emergency serv-
ices director.

Stamp retired from the town, a
year ago Wednesday, which was also
when he made his decision.

Refuses Director’s Job

“Officially, Clay [Stamp] was of-
fered the job, and, respectfully, he
declined it,” Ocean City Mayor and
volunteer fireman Jim Mathias said.

Ocean City Manager Dennis Dare
said Wednesday’s deadline was crit-
ical since it marked a year from
when Stamp officially left the town’s
payroll. If an employee is hired back
after a year, retirement benefits
start from scratch.

Dare said the process to find a
director is continuing. “I will have
some recommendations for the May-
or and Council at their next meet-
ing,” Dare said.

OCVFC President and firefighter
Steve Hales said this week the group
would continue working on its pro-
posal for restructuring the 100-year-
old department.

“We're still hammering things
out, but we are close, though,” he
said.

- Benjamin L. Mook ~
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State’s health-care system to get overdue exam

The way Maryland regulates the expan-
sion of hospitals, nursing homes and other
health-care centers and services is about to
get a much-needed exam of its own,

The Maryland Health Care Commission is
soon to name a task force to study how it
grants, or denies, permission to add new hos-
pital beds or expensive services, such as
open-heart surgery suites or burn-care units.

For decades, health-care providers have
had to apply for a “certificate of need” from
the state, providing reams of reports to justify
new buildings or specialized services.

Regulators take time to look at not only the
need in an area, but also at the economics of
the proposals. One goal is to ensure that hos-
pital beds are filled as often as possible and
that the level and type of service is appropri-
ate, not overbuilt.

For as long as it has been issuing the cer-
tificates, the commission has been a target of
criticism.

Some argue that the regulations allow
health-care monopolies and restrict newer,
better medical technologies.

< ~

Hospitals that compete in the same territory,
or for the same medical niche, sometimes find
themselveslocked in months-long skirmishes
with neighboring hospitals over expansion.

Shady Grove Adventist Hospital, for in- *
stance, is in the process of Maryland
lawmgkers to allow it to open a tanding
emergency room in Germantown. The hospi-
tal’s executives took the somewhat unusu
step of appealing to the state ature after
health regulators refused a certificate for the
ER, which would be one of the first of its kind
in the state. In the 1990s, Shady Grove met
opposition from other MontgomeryCounty
hospitals when it sought to open a rehabilita-
tion center for seriously disabled patients at

-its Rockville hospital campus.

Three other hospitals are in a winner-take-
all contest for the right to set up a specialized
heart surgery center. Suburban Hospital in
Bethesda, Holy Cyéss in Silver Spring and
Clinton’s Southern Maryland Hospital Center
are all making a case for the coveted certifi-
cate. What's not in dispute is the need for an-
other open-heart center in Maryland.

The executive vice president of the Clinton
hospital, Michael J. Chiaramonte, says eight
out of 10 heart patients from Southern Mary-
land now go to Washington Hospital Center,
miles away in the District, for treatment.

Powerful lawmakers argue their con-
stituents need quality, specialized services
closer to home,

“Southern Maryland is woefully neglected
in this process,” Senate President Michael V.
Mike Miller Jr., a Democrat from Chesapeake
Beach, told The Gazette's Margie Hyslop.

“Welve got tg, 8 60 to.75 miles to go to
Prince %ogﬁwg Center, which is
woefully inadequate.”

Managing health care — either at non-
profit or for-profit centers — remains a seri-

ous, complex endeavor. Johns Hopkins Medi-

cine last month received a certificate for new
and replacement medical buildings in Balti-
more. Price tag for the project: $578 million.
Hospitals don't rush into major expan-
sions, which require huge investments and
years of planning,
Like never before, insurers are forcing

L U

changes in care, in nart to drive down costs. Pa-
tients are becomin ; more sophisticated about
their treatment opinions. Rapid advances in
technology continue to bring about better ways
to treat the sick and injured. Some procedures
that a decade ago would have required an
overnight hospital stay are now routinely per-
formed in ambulatory surgery centers, with the
patient sent home the same day to recuperate.

Maryland’s health-care regulations appear
to be in the middle of the pack when held up
against those in other states. That doesn't
mean Maryland's rules are perfect, or even
appropriate, as the health-care industry
evolves. They provided a certain degree of
checks-and-balances in an era when health
care was simpler.

A checkup of Maryland's rules is in order,

and should be done regularly, just like a phys-

ical examination. Regulators need to ac-
knowledge the importance of evolution in
the marketplace and technology. At the same

time, they must strive to keep hospitals finan-

cially healthy, with mintmally invasive poli-
cies and procedures.

e
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EMS and fire cémpaniesvseek

$491,000 in fundin

"t Konrad Surowlec
- Staff Writer _
: Py &
STEVENSVILLE - The 10 volunteer fire
and ambulance companies in Queen
Anne’s County are seeking $491,000
in county funds for the 2006 fiscal
vear, said Ted Jackson, chairman of
the county’'s Fire and EMS
Commission. -
““Our prioritized funding request
provides relief in several critical
r“\

areas: operational readiness, volun-
teer retainment, apparatus fleet man-
agement, and hazardous materials
mitigation,” Jackson wrote in a
March 8 memorandum to County
Administrator Payl Comfort, outlin-
ing the needs of volunteer fire and
emergency medical services (EMS)
personnel.

“Although the county continues to
approach growth issues conservative
and responsible, Queen Anne's
County volunteer departments con-

g for 2006

tinue to experience an increase in
emergency calls,” wrote Jackson.
“Countywide, our call volume has
increased by 19 percent.

“Budget constraints in recent
years have not allowed the depart-
ments to keep pace with operational
needs and this is jeopardizing the
quality of service that we extend to
our customers,” wrote Jackson.

See FUNDS
Page A16
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“The 19 percent increase in service calls was
from mid-2002 to November 2004, said
Jackson, who discussed the volunteer fire com-
panies’ budget request at the March 24 meet-
ing of the Queen Anne's County Taxpayers
Association in the Kent Island Library. He said
EMS calls acco;flynt for most of the increase,

n The county Fire and EMS Commission rep-
resents 10 volunteers organizations: United
Gommunities Volunteer Fire Department
(Romancoke); Kent Island Volunteer Fire
Department; Grasonville Volunteer Ambulance

epartment; Grasonville Volunteer Fire

Department; Queenstown Volunteer Fire
Company; Queen Anne-Hillsboro Fire
- Gompany; Goodwill Fire Company
(Centreville); Church Hill Volunteer Fire
Gompany; Sudlersville Volunteer Fire
Company; Crumpton Volunteer Fire Company.
Grasonville has separate organizations for its
fire and EMS volunteers; the other eight orga-
nizations have EMS divisions within the fire
company.

County Commissioner Ben Cassell, also at
the meeting, said the funding request from the
volunteer fire companies was probably about
$200,000 higher than the amount the compa-
nies received from the county in fiscal 2005. He
said the county’s volunteer departments have
done a very good job in getting federal grants
through the federal Department of Homeland
Security.

. Jackson said priorities for the volunteer fire
and EMS departments in the coming year
include: establishing an emergency response
team in conjunction with the county
Department of Emergency Services for haz-
ardous materials (hazmat) incidents; buying
equipment to enhance firefighter safety and
survival: and funding for major equipment pur-
chases.

+ Operational mandates have “swamped” vol-
pateer firefighters, said Jackson, explaining the
days of riding on the back of fire trucks or in
open cabs are over. By law, firefighters have to
ride in enclosed cabs. Jackson said the depart-
ments have bought or plan to buy major pieces
of equipment. He said Grasonville Volunteer

Fire Department bought a new tanker, and
Crumpton Volunteer Fire Company plans to
buy a boat for water rescues.

“These are pieces of equipment that are
needed for these fire departments,” said
Jackson.

Other departments have majot building pro-
jects planned. Jackson said the volunteer com-
panies receive 50 to 72 percent of their funding _
from the county. The companies conduct fund
drives in their communities, but less than a
third of the residents contribute. Jackson said
Church Hill Volunteer Fire Company had a 30
percent return, Kent Island Volunteer Fire

. Department _had a 22 percent return, and

Queenstown Volunteer Fire Company had a 17
percent return. Jackson said several fire com-
panies have annual carnivals, but rainy weather
can wipe out a company’s anticipated revenue
from the event. Jackson said Church Hill sells
barbecue dinners when the stock cars are rac-

. ing in Dover, Del,, but it's hard work for a gain

of $600 to $800.

Jackson said more people are moving to
Queen Anne’s County, but most new residents
are not joining the fire and ambulance compa-
nies. He said paid personnel are needed to sup-
plement the volunteers. Goodwill Fire
Department has paid ambulance personnel
during daytime hours, and the county
Department of Emergency Services has paid
EMS staff assigned to the Sudlersville and
Queenstown firehouses.

The roughly 500 active fire and EMS volun-
teers in Queen Anne's County have saved the
county a “massive amount of money,” said
Jackson. “It's important for people to under-
stand that,” he said.

The Queen Anne’s County Commissioners
allocated $252,000 in the current fiscal year to
start the Length of Service Awards Program
(LOSAP) for volunteer firefighters and medics.
Volunteers with at least 25 years of active ser-
vice can receive up to $150 a month starting at
age 65. Jackson said about 25 to 30 volunteers
will start drawing a LOSAP payment beginning
in February 2006. He said the pension system
is an important “retaining tool” for the fire and
EMS community.

“LOSAP does help retain those people,” said
Jackson. “... It sets up an inirastructur\e to
retain the voLunteer system.” i
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Congratulations to the
members of the Havre de
Grace Ambulance Corps who
celebrated with their annual
Awards Banquet and
Installation of Officers at the
Bayou Restaurant March 19.

The 2004 Top Responder,
and sole member of the 400
Club, was Gail Reeder with
439 calls — what a busy
woman! Members of the 300
Club included John Popella,
354; Matt Orf, 327; and Vince
Way, 320. The four members of,
the 200 Club were Jeanell
Mathena, 254; Ken Streb, 244;
Neil Crouch, 227; and Kym
McFadden, 200.

Rounding out the top callers
were members of the 100 Club
Rob Angelucei, 191; Mark
Kane, 184; Mike Fayer, 177:
Debbie Way, 176; Chris Kane,
159: Rob Pennington, 156;
Martin Walsh, 146; Stacy
Daniels, 144; Cheryl Walsh,
130; Jeremy Mothershed, 127;
Todd Lynch, 110; Nazir Sadik,
106; Deborah Goll, 105; Bill
Reeder, 102; and Susan
Angelucci, 101.

In dedicated service to the
folks of Havre de Grace and
the surrounding area, the
Ambulance Corps responded to
2,045 emergency calls last
vear. Heading up the team this

'‘Ambulance Corps
to the rescue

e R B M
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“AMANDA SHAFFER
year are John Popella, chief 5-
9; Mark Kane, chief 5-9-1; Gail
Reeder, captain 5-9-1: Neil
Crouch, captain 5-9-2; and
administrative officers Mark
Hemler, president; Kymberlie
McFadden, vice president;
Susan Angelucci, secretary:;
and Deborah Way, treasurer.
Congratulations on another
safe and successful year.

Boy Scout Troop 967 of
Havre de Grace United
Methodist Church enjoyed a
weekend of cabin camping
March 11 to 13 at Broad Creek
Memorial Scout Reservation in
northern Harford County.
Accompanying the Troop were
four new members who have
recently moved from Cub
Scouting to Boy Scouting, as
well as three Webelos members
of Cub Scout Pack 967. All of

the boys participated in a
nature hike and the building of
a 30-foot-long “monkey” bridge
made of rope and timbers;
While the' veteran members
worked on orienteering skills;
the new members were trained
in fire building and. basic knog
tying, which are part of the
requirements for Tenderfoot
and Second Class ranks; and
the Webelos prepared a foil:
wrapped meal cooked over an
open fire. Attending Scouts
included SPL Kevin Weeks,
Chip Compton, David Duncan;
Danny Geiger, Keith Lowe,
Michael ~ Phillips, Kevin
Rapczak, Jesse Rusin, John
Rusin, Matt Schulz, Robert
Schulz, Dylan Sickles and
Tyler Willis. The Webelos in
camp were Timmy- Corbin,
Adam Langhorne and Kenneth
Perry. Adults leading and lend-
Ing support throughout the
weekend were Scoutmaster
Clark Old, Michael Allen, Pete
Langhorne, Nolan Phillips;
Dan Rusin and Joe Willis. ;

The weather was great for
their outing, and everyone is
looking forward to the next,
activity, which will be a
fundraising Spaghetti Dinner
and Bake Sale April 2 at Havre
de Grace United Methodist

Please see SHAFFER, 4B~
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Dr: John D. Statford, 66, started

emergency medical radio system

By JacQuEs KELLY

SUNBTAFF ""‘\J\(r Q

Dr. John D. Stafford, who es-
tablished an emergency medical
radié system for accident vie-

"tims in the 1970s and was latera |’

Maryland deputy health secre-
-tary, died of complications from
'diabetes March 26 at Greater
Baltimore Medical Center. The
White Marsh resident was 66.

Barn in Altoona, Pa., he was a
1968 graduate of the University
of Maryland School of Medicine.
He completed his medical in-
ternship in the Army and while
at Brooke Army Medical Center
in S8an Antonio, he worked with
patients burned in the Vietnam
War. He then completed an an-
esthesiology residency at Balti-
more City Hospitals and earned
a master’'s degree from the
Johns Hopkins School of Publie
Health.

Dr. Stafford became chief of
communicable diseases and epi-
demiology for the state's De-
partment of Health and Mental
Hygiene before being named di-
rector of a new program, Emer-
gency Medical Services Develop-
ment. He set up a network that
allowed ambulance crews at the
scene of an accident or medical
emergency to speak to hospital
physicians and staff — and hired
his own radio engineers and
bought his own equipment to
save on fees.

“Communication between
those at accident scenes and
hospitals had been so erratie
and it was like dealing with two
cans and a string,” said George
Pelletier, a friend and his former
administrative assistant. “His
legacy to the state was the de-
velopment of a communication

BUN BTAFF 1874
Dr. John D. Stafford set up a
network linking ambulance
crews to hospitals.

system for accident situations.”

In 1980 Dr. Stafford moved to
Pennsylvania to set up a medi-
cal helicopter system for the
Allentown region. Two years
later, he became the emergency
medical director for the state of
Arizona.

When he returned to Mary-
land in the mid-1980s, he was
named state arrnmedical diree-
tor for the Maryland Institute
for Emergency Meaical Services
Systems:-Wher tiie Staté issued
bids™ for new Medevac helicop-
ters, Dr. Stafford wrote the
guidelines for the medical equip-
ment they carried.

“He was so earnest and was
totally dedicated to public
health,” said Adele Wilzack, a
former state health secretary
who is president of the Health
Facilities Association of Mary-

land. “Any issue, no matter how
small, all got the same degree of
his passion and attention”

In June 1989 he became one of
the state's three deputy health
secretaries. He supervised pro-
grams dealing with publie
health, drug and alcohol abuse,
and AIDS. He also helped down- |
size the Rosewood Center in
Owings Mills. :

“He was Intense about doing
the job right. He had a high
sense of Integrity,” sald James
M. Faulkner, personnel officer
for the Department of Health
and Mental Hygiene. “He always
had a couple of jobs going at the
same time. He was very indus-
trious” .

Dr. Stafford then became the
medical director of Baltimore
Recovery Center, a homeless
center in West Baltimore. In
2000 he worked with the state’s
Department of Public Safety
and Correctional Services and
revised medical guidelines for
prisoners. At his death, he was a
consultant to the state's Motor
Vehicle Administration medical
department and counseled
those convicted of drunken driv-
ing.

Graveside services will be held
at 11 a.m. Monday at Garrison
Forest Cemetery on Garrison
Forest Road in Owings Mills,

His 14-year marriage to Grace
D. Schmid ended in divorce. He
is survived by two daughters,
Laura Stafford and Diane
Hoback, both of Parkville: his
mother, Thelma Hess of Fuller-
ton; three brothers, Brooks Staf-
ford of White Marsh: Phillip
Stafford of Manteca, Calif., and
Randy Stafford of Sacramento, |
Calif.; and a sister, Bobbi Staf- |
ford of Castro Valley, Calif. ||
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Fire/EMS Station Selected as ~ ©
“Volunteer Organization of the Year”

St 1EA
The Prince George’s County Vol-
_mteqr Center has selected a Fire/Emer-
gency Medical Services Station as one of
;their- “Volunteer Organizations of the
Year”. The Glenn Dale Volunteer Fire
Association, Inc. has been selected for
their outstanding volunteer work within
the community. Bunny LaCour, Chair-
person of the Centers Award Program
wrote, “It is our pleasure to recognize
you for your unselfish dedication and
personal commitment through
volunteerism. Through your groups vol-
unteer outreach programs in which you
participate, you have worked tirelessly
to enhance the lives of all of us in Prince
George’s County. Your contributions

have helped to provide a variety of ser-

vices that otherwise would not have baul
available to many segments of our commu-
nity.”

Prince George’s County Fire Gﬂd’
Lawrence H. Sedgwick stated, “I am ex-
tremely pleased that one of our Fire/EMS
Stations has been recognized for their vol-
unteer efforts. The dedication and commit-
ment of the Glenn Dale Volunteer Fire As-
sociation to the citizens and residents of
Prince George’s County reflect favorably
upon themselves and the entire Fire/EMS
Department.”

The Glenn Dale Volunteer Fire As-
sociation, Inc. is to receive their award at
a ceremony on Thursday, March 17, 2005,

at Martins Crosswinds in Greenbelt, MD.
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Staff photo by Bill Green

Colt Black, a Catoctin High School junlor, has lived In Sablil-
lasville nearly all his life and says his love of the communi-
ty prompted him to begin working as a voluinteer EMT.

Colt takes aim: fires

S¢l>
By EriN CUNNINGHAM
News-Post Staff

gham.a fredercknewspost.com

SABILLASVILLE — Few
16-year-old boys are dividing
their time between school
and the firehouse. And even
fewer are certified emer-
gency medical technicians.

Colt Black, a Catoctin
High School junior, has lived
in Sabillasville nearly all his
life and says his love of the
community prompted him to
begin working as a volun-
teer EMT.

He is a member of
Emmitsburg Ambulance Co.
and Rocky Ridge Volunteer
Fire Co., having signed up to
serve as soon as he turned
16 last June

Before he graduated
from his EMT courses last
Novemuer, he helped with
fund-raising and other sta-
tion events. He also went on
emergency calls as an
observer.

Since completing his
training, he said, he has
responded to 45 emergen-
cies. Colt says it's not diffi-
cult to volunteer at two sta-
tions and juggle high school
classes.

“When (Rocky Ridge) has
a big fire, I go.” he said

And he spends a lot of
time at Exmitsburg Ambu-
lance Co., }1e said, so he is
there to respond to calls.

When lne’s not respond-
ing to fire:s and medical
emergencies, he’s working
on buildi ng a first respon-
der unit in his hometown.
He said ‘the community of
fewer th.an 2,000 residents
has alw:ays relied on emer-
gency srvice from sur-
rounding communities, like
Thurm ont and Emmits-
burg.

But. he said soon Sabil-
lasvill 2 may no longer be a
small town. Colt said he
wants, to start planning for
the se:rvice now, before
emer:zency response in the
town is a problem.

“%lolunteering is some-
thins I've always liked to
do,” ‘ol said. “And it's
som 2thing I've always
enjc ved, and now I want the
comimunity to benefit from
it.”

A first responder unit is
simiilar to an ambulance, but
it cannot transport patients.
Ar yone interested in con-
ta 'ting Colt about the first
re sponder unit can e-mail
him at
newvolrescue@aol.com.
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First responders need to be
protected from HIV infection

It took me about two seconds
to agree to co-sponsor a bill in-
troduced by Sen. Thomas “Mac”
Middleton (D-Charles) that will
do much to protect the health of
our volunteer fire, rescue and
EMS first responders.

I was even more convinced
that I made the right decision to
sign on to this bill when it had
its hearing before my committee
— the Education, Health and
Environmental Affairs Commit-
tee. Numerous volunteer fire,
rescue and EMS members were
in Annapolis to support the bill.
In fact we had two of our South-
ern Maryland volunteer fire-
fighters, Bobby Balta and Danny
Davis, sit in on the hearing.

In short, Senate Bill 718 re-
quires a hospital to order an HIV
test if there has been an expo-
sure between a patient and a
health care provider or between
a patient and a first responder
before the patient is admitted to
the hospital.

Our first responders never re-
fuse medical aid to anyone who
needs it. But if they believe there
is reason they may have been ex-
posed to HIV while responding to
an emergency, they should have
the right to know if their own
health is in jeopardy so they can
seek immediate help to suppress
possibly contracting a virus that
leads to Acquired Immune Defi-
ciency Syndrome,

The Professional Firefighters
of Maryland, who represent
more than 10,000 active and re-
tired professional firefighters,
fire officers and EMS personnel
are strongly supportive of this
bill. They recognize that they
“should have no less protection
than the health care worker who
receives the person in the emer-

gency department or the emer- -
gency medical technician at the
scene of the fire or accident,” ac-
cording to their testimony.

This issue is vital for our first
responders, Maryland's health
care workers include more than
58,000 nurses, 15,000 practicing
physicians, 30,00 first respon-
ders and 165 infection control
professionals, according to the
Maryland Institute for Emer-
gency Medical Services Systems.

The SS reports that in
2003, ranked third
highest in the U.S. for reported |,
AIDS cases at 28.5 per 100,000 .
residents. They also believe that
“post-exposure drug treatments-.
administered to an exposed
health care worker can be bene-
ficial in decreasing the rate of
HIV infection. However, these '
therapies must be initiated with-
in hours of exposure. !

Some have questioned _
whether this bill is constitution-
al, citing privacy issues. Accord- |
ing to a Maryland Attorney Gen-;
eral’s opinion it is constitutional.'

Also, several other states such '
as Florida, Nebraska, Montana, -
North Dakota, Pennsyivania,
West Virginia and Virginia have
similar laws on the book. '

Maryland would just be join- -
ing that list of states who realize

the importance of this issue.

In light of all of this alarming
evidence, I see no reason why
this crucial bill to protect those
who protect us, many of them
on a volunteer basis, should not -
pass. :

Sen. Roy Dyson (D-Calvert, Charles,
St. Mary's)

The writer is a member of the
Maryland General Assembly.
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~-DENYON - From April 5 through June'5,

<2005, the Denton Police will join more

~than 100 law enforcement agencies

,.across Maryland in an annyaj effort
-0 ducate the public aboyt the life-
l_savhlgband injury-reducing benefits of

‘Bafety belt use,

! Annually, Maryland chiefs of
police, sheriffs, campus safety direc-
tors, and Maryland State Police bar-
rack commanders challenge their offi-
cers, deputies, and troopers to design
community-outreach programs and
events, to recruit community part-
ners, and to conduct enhanced educa-
tional and enforcement initiatives in
an effort to increase safety belt and
child safety seat use. As a result of
their efforts last year, during the
statewide observational surveys that
were taken in the spring of 2004,
Maryland'’s statewide seat belt use
rate was 89 percent, But éven with the
majority of Maryland’s public buck-
ling up, this means that more than
550,000 Marylanders continue to put
themselves in danger by riding
unbuckled.

“The highest priority for law
enforcement officials is to protect and
preserve the lives of the citizens we
serve,” said Denton police chief

2"

‘Maryland police chiefs

challenge 1§\Q§1nde; way

A e

Rodney Cox. iy, e g R
~_The annual campaign pro‘;ii]f_es Yy
statewide timeframe in which law

enforcement
to reduce the loss of lives nd .
reduce the severity of injuries resylt-

il

¥

ing from unbuckled occupants in

motor vehicle crashes,
“

a team, we want our message

to be clear to Marylanders i

they are not buckled up, at least one
member of our law enforcement team
will stop them and issue a_ticket,
because all of us care about the cifi-
zens we serve,” Cox continued.

In Denton and other communities
in the county, law enforcement offi-
cials will be conducting community
outreach educational programs.

The health department and other
partners in the EMS and health care
community also will assist by promot-
ing the lifesaving benefits of buckling
Ub on every ride in every vehicle, and
ensuring that all children are properly
restrained in an appropriate child
safety seat, booster seat or seat belt in
accordance with their age and weight.
Finally, there will be enhanced
enforcement efforts for those who do
not heed the call for voluntary compli-
ance,

9

agencies work togﬂler :
and to -

of all ages: "
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' Chief's Challenge Campaign

From April 5 through June 5
Maryland State Police will join
more than one hundred law
enforcement agencies across
Maryland to participate in an
intensive, highly publicized,
and competitive annual effort to
educate the public about the
lifesaving and injury-reducing
benefits of safety belt use.
Maryland has a rich history of
being a leader in safety belt and
child safety seat compliance.
“This is a direct result of the-
ocommitment and dedication that
Maryland’s law enforcement
‘community has made to estab-
lishing successful community-
based educational programs for
and partnerships with the citi-
zens they serve. It also is a well-
known fact that in Maryland
communities in which friendly
educational methods alone do
. not result in voluntary compli-
ance, officers deputies and
troopers do not hesitate to use
the final “educational” tool — a
safety belt citation,

Annually, Maryland Chiefs of
Police, Sheriffs, Campus Safety
Directors, and Maryland State
Police Barrack Commanders
challenge their officers,
deputies, and troopers to design
community-outreach  programs
and events to recruit community

partners and to  conduct
enhanced  educational and
enforcement initiatives in an

effort to increase safety belt and
child safety seat use, As a result
of their efforts last year, during
the statewide observational sur-
veys that were taken in the
spring  of 2004, Maryland’s
statewide seat belt use rate was
89 percent. But even with the
majority of Maryland’s public
buckling up. this means that
more than 550.000 Marylanders
continue to put themselves in
' danger by riding unbuckled.

“The highest priority for law
enforcement officials is to pro-
tect and preserve the lives of the
citizens we  serve,” said
Commander/Lt. Johnston.
Accordingly, this annual cam-
paign provides a statewide time-
frame in which all Maryland

law enforcement agencies can

work together to reduce the loss

of lives ‘and the severity of

e,

1

injuries 'resulting from unbuck-

led occupants in _motor ve
crashes. “As a team, we
out message to be cleat'®

Marylanders of all ages: If they

are not buckled up, at least one "

-‘?. s

member of our law enforcement

team will stop them and js§ué a

ticket — because all of us ‘care

about the citizens we serve,”
Commander/Lt. Johnston con-
tinued.

In  Hagerstown local law
enforcement officials will be

o
i

conducting community outreach
educational programs at child'
day care and senior centers,’,

schools, business, and with the”

help of religious leaders. The

Buckle Up Religiously cam-
paign component will be con-
ducted at several churches,
synagogues officials in conduc-
ing observational safety belt use
surveys. The health department
and other partners in the
EMS and health care communi-
ty also will assist hy promoting
the lifesaving benefits of
buckling up on every ride in
every vehicle, and ensuring that
all  children  are properly
restrained in an appropriate
child safety seat, booster seat or
seat belt in accordance with
their age and weight. Finally,
there will be enhanced enforce-
ment efforts for those who do
not need the call for voluntary
compliance.
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A resident's complaint regarding
Bowie Volunteer Fire Department
Station 39's (Free State Mall) failure to
respond to calls for service prompted a
Blade-News investigation that revealed
several response failures by the
station due to inadequaté volunteer
staffing.

Charles Burton, a 37-year resident of
Bowie, initiated correspondence with
the Blade News, as well as numerous
city and county officials after Station
39 failed to respond to an EMS call
involving his elderly mother.

Saturday, March 26, early in the
morning, family members discovered
Burton's 83-year-old mother uncon-

.
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f staff hinders local fire stat

Free State unit sees others responding to calls

scious on the floor of her Long Ridge
Lane home and called 911. That neigh-
borhood is within Station 39's first
response area.

However, staffing was inadequate at
Station 39. An ambulance responded
from Station 19 (Old Bowie/s
Huntington). A paramedic unit re-
sponded from Station 43 (Pointer
Ridge).

The call was initiated at 7:05 a.m.,
dispatched at 7.08, the ambulance was
on scene at 7:19 and the paramedic
unit arrived at 7:26.

Burton's mother and family were
grateful for the excellent service she

received from responding units. How-
N

ever, the failed response from the
nearest station was the last straw for
Burton, who had been composing his
list of concerns regarding Station 39's
inadequate staffing.

Burton provided the Blade-News
with a list of 12 failed responses for the
station in March. Each incident oc-
curred either on a weekend or on a
weekday during a time when career
staff are not on duty.

In one of Burton's letters he stated,
“"Why are approximately 40 percent of
Bowie citizens in ZIP codes 20715 and
20720 (served by Station 39) not pro-
tected 24 hours a day by paid staff?”

Station 39 has four:paid personnel

only on weekdays from 7a.m. to3 p.m.,
and two may remain until 5 pm. on
overtime. Weekdays from 5 pm. to 7
a.m., weekends, and holiday staffing is
solely by volunteers.

Station 39's response area includes
from Old Chapel Road on the north to
Route 50 on the south and from Route
301 on the east to High Bridge Road on
the west,

In the past, stations 19 and 43
encotntered similar problems with
failed responses due to lack of ad-
equate volunteer staffing and the num-
ber of career staff gradually increased.

Now those stations have four paid
personnel on staff around the clock,

News

50 CENTS
ion

which is also the minimum staffing
requirement for a ladder truck or
heavy rescue unit. Station 43 has two
additional paid personnel around the
clock to man the paramedic unit.

Burton noted the list of failed re-
sponses does not include occasions
where an ambulance or truck from
Station 39 left partially manned or
responded late. Of the list, Burton
noted that at least one incident in-
volved a fatality for which neighbors
performed CPR while awaiting an
ambulance.

Burton added that Station 39 has
failed to respond on seven occasions in
April, five of which occurred on

A
(See STAFF, Page A2)




(Continued from Page A 1)
Sunday, April 3.

“My goal is to get the appar-
atus staffed. I don't care if the
staff are volunteers, paid per-
sonnel or a combination. I just
want adequate, qualified staff,
The lives and property of the
citizens are on the line,” said
Burton.

Prince George's County Fire
Department Press Information
Officer Mark Brady confirmed
that each of the 12 incidents on
Burton’s list were in fact, failed
responses on the part of Station
39. He could not address the
additional incidents in April.

“We are aware of the situ-
ation and are working with the
volunteer leadership to identify
a means of rectifying it,” said
Brady.

Regarding the call involving
Burton's mother, Bowie Volun.
teer Fire Chief Pete Mellits said
it was an EMS call
as she did not end up uiring
transport to a hospital. He also
stated that Medic 43 never ar-

rived on the scene.

However, Brady confirmed a
call record indicating that
Medic 43 was on scene at 7:26
a.m.

Mellits stated he would have
to examine Burton's list of inci-
dents to comment upon its ver-
acity. Mellits advised that
although he has statistics re-
garding Station 39's failed re.
sponses, late responses, and re-
sponses with partially manned
apparatus, he would not share
those statistics with the Blade-
News.

Burton, who is a retired offi.
cer of the Montgomery County
Fire and Rescue Service and
former volunteer in Prince
George's County, noted he has
over 50 family members living
in the Bowie area and is con.
cerned about the welfare of the
entire community.

“There are many good, dedi-
cated volunteers in Bowie and
throughout the county. How-
ever, the fact remains that at
Station 39 the ag;ratus is not
getting out and are respon-
sible to the public to see that it
does,"” said Burton.

March 28, Burton met with
Prince George's County Fire
Chief Lawrence H. Sedgewick
and informed him of various
failed responses from Station
39, noting that for each inci-
dent, Station 19 and Medic 43
were dispatched, with the ex-
ception of one accident for
which Glenn Dale Station 18
responded.

Sedgewick advised Burton to
file a formal complaint, noted
that he and his staff would
follow up on the situation and
encouraged Burton to have
other citizens come forward,

Mellits admitted there are
occasions when the ambulance
and/or a truck at Station 39
does not get out due to inad-
equate staffing and stated it is g
fact of the combined career/
volunteer system.

‘“No call ever goes
unanswered, but a delay may
occur. Our goal is to minimize
that delay,” said Mellits.

Mellits also admitted that
volunteerism is down, which he
sald is a nationwide problem.
Mellits advised that last fall a
focus committee was formed

within the BVFD to examine
staffing problems and recom-
mend changes.

Volunteers are currently re-
quested to serve one four-hour
shift per week. One proposed
change would increase that re-
quest to include two overnight
stays per month.

Consequences for failing to
remain active do not usually
occur until after two or three
months of nonparticipation, at
which time, supervisors talk
with the volunteer to assess the
situation. ;

Mellits said Station 39 has 61
active/riding volunteers, plus
an additional 16 who have fallen
out of active certification. An.
other 75 members are
nonoperational.

Mellits noted that 37 of the 61
riding members live in Station
39's area.

According to ‘Mellits, the

problem of inadequate volun.-

teer staffing Is multifaceted. He
stated that factors such as the
level of and commit-
ment required, as well as
“union ' contribute
to recruitment and retention
problems, .. %

Mellits also noted that the
“one-minute rule"’ affects re.
sponse from Station 89 in that
when a call is dispatched, the
station in the first-due area has
one minute to come online to
indicate they can take the call.
Otherwise the next-due station
is contacted.

In addition, Mellits claimed
that failures to send out home
alerts to Station 39 members
occur and cause delays,

Brady indicated that staffing
the station with paid personne]
would not be the first solution,
noting county department
shortages.

County Executive Jack
Johnson recently proposed 29
new firefighter positions for the
budget which, according to Bur-
ton, is about six-tenths of an
employee per county station.
However, staffing Station 39
around the clock would require
an additional 12 to 16 positions,

Monday night Burton read
his summary of concerns to the
City Council and was disap-
pointed when none of the coun-
cil members had comments.

Burton followed up after the
meeting with an e-mail to each
council member regarding his
disappointment.

He noted that similar to the
weekly fire log in the Blade-
News, citizens are likewise en-
titled to a weekly list of fire/
EMS deficient responses.

Burton suggested that if this
information was made available
to him on a monthly basis, he
would compile a report to keep
citizens informed.

Burton advised the Blade-
News that the morning after the
council meeting he received
two threatening phone calls

from unknown individuals ad-
vising Burton that if he and the
media continued to go after the
“numbers,” he would be taken
to court.

Burton was also disappointed
that Mayor Fred Robinson
merely forwarded Burton’s
original correspondence to
Sedgewick, Mellits and Peters
and asked them to review Bur.
ton's mother's EMS call and
provide him with an assess-
ment.

Burton had already been in
contact with all of these individ-
uals and was hoping Robinson
would express his own con-
cerns the situation at
Station 39.

Peters did not respond to
Blade-News phone messages
prior to press time,

Robinson advised the Bigde.

News that inadequate volunteer

staffing is a serious concern
and that if the city can do
aomethlngtohnprove.erﬂee.
he was sure the council would
do it. :

“Over the years volunteers
have done grand work. I'm less
optimistic now because we have
fewer and fewer volunteers,”
said Robinson, noting that
many young people now work
multiple jobs,

“Another problem is that no
One wants to run the amby.
lance. Everyone wants to run
the fire truck because it ig more
exciting,” said Robinson,

Mellits also agreed that EMS
tends to be less desirable than
firefighting.

Brady noted that 75-80
bpercent of calls for service are
EMS calls. “Personnel are re-
quired to be trained to handle
both EMS and fire calls in order
to make the best use of re-
sources.”

A proposed EMS station, to be
located near Mitchellville Road
and Elder Qaks Boulevard, is
another concern of Burton and
other area residents who do not
believe it should be built until
current staffing shortages are
resolved.

Mellits, a proponent of the
station, said the new station
will be operated by the BVFD,
but staffed by two paid person-
nel.

Brady stated that nothing is
finalized regarding staffing for
the proposed station, and until
current staffing issues are re-
solved, staffing needs for the
New station will not be ad.
dressed.

csaadi@bladenews com
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Lisbon/Woodbine

Joanne Weller 410-786-5111 jweller@cms.hhs.gov

The Woodbine
community’s
financial support
of the Lisbon Vol-
unteer Fire Com-
pany comes back
to support us in
our time of need.
EMS Lt. Jody Sharpe wanted me
to thank community members for
their generous "donations. The Lis-
bon Volunteer Fire To.; “recently
purchased the $15,000 AutoPulse
mechanical CPR_device for use
on its ambulance. This device is
on the cutting edge of medical
technology and has been shown to
provide 80 percent of pre-cardiac
arrest blood flow with its chest
compressions. Speaking on behalf
of the Lisbon Volunteer Fire Co.,

Sharpe said they are very proud to
be on the forefront of emergency
medical technology. Lisbon is the
first volunteer fire company in the
state of Maryland to independent-
ly purchase this device. Thank you
for your commitment and dedica-
tion to providing our community
with the best emergency services
available.
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@[SP Aviation Co

OH2FB .

- ILLE ~ Over the last 35 years,
«Mai d State Police flight crews have
+flown more than 110,000 critically
“injured patients to lifesaving care.

. It was March 19, 1970 when an MSP
crew first flew a Bell Jet Ranger to the
Baltimore Beltway to assist with a car

cras he patient was flown to the
JArauma Center at University
ospital in Baltimore, arriving within

what Dr. R. Adams Cowley defined as
the “golden hour” for medical care.
This year, the MSP Aviation
Command is marking its 35th anniver-
sary of providing air medical transport
services to the citizens of Maryland. To
celebrate, the aviation command will
host 0})81’1 houses around the state

mmand marks 35thyear ofmce

through the year.

police crews and trauma nurses and
physicians form a dedicated and talent-
ed team that is unmatched anywhere,”
said Colonel Thomas E. Hutchins, sec-
retary of the Department of State
Police.

“Lives are being saved daily in.

Maryland because of the effectiveness
of this system and the commitment of
the people who are a part of it.”

The MSP Aviation Command is still
the only law enforcement aviation unit in
the world to handle statewide air medical
transport, law enforcement, search and
rescue and homeland security.

The command operates a fleet of 12

——
Tk

a0 24N 4

8 Dauphm twin jet engine helicoptérs and
“The fire and rescue personnel, state ..

two fixed-wing aircraft. The helicopters
are based at eight hangars placed in
locations that enable crews to reach vic-
tims anywhere in Maryland in less than
18 minutes. :
State police medevac services are
provided free of charge. The command
is mostly funded by an $11 annual fee
paid when Marylanders renew their -
vehicle registrations. -
" Six crew members have lost their
lives while serving in the medevac pro-
gram. They are Tfc. Phillip L. Russ, TYc. .
Thomas A. Noyle, Tfc. Donald E. -
Parkerson, Tfc. Charles S. Rathell, Cpl.
Gregory A. May and Tfc. Carey S. .-
Poetzman. [
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New station: Fire

SALISBURY — Next time you
drive or walk past the down-
town fire station, take a closer
look ar the peeling foundation,
racks in the sidewalk and
mped parking lot. Both Sta-
tion 16 and the City Council are
making plans to gain access to
lamd for a new fire station on
the West Side,

“For quite a number of years,
we've been searching for a suit-
able locatipn,” said Deputy Fire
C"hief Tim Keenan.

Keenan said fire officials want
to consolidate training, adminis-
trative offices and a working fire
station into one building to oper-
more efficiently The current

2 Is on Isabella
Street and the maintenance and

Y

DELMARVA

Times Psote by Tod Dudel

?!&gui;?iﬁli;i?i;

supply office is in an annex build-
ing behind Station 1 on Beaglin
Park Drive.

A T-acre vacant parcel of land
between Cypress and Lake
streets has been difficult for the
council to secure. Negotiations

Department.
training, apparatus and equipment, as

Eﬂ-iﬁﬁﬁa;

were unsuccessful between the
city and the landowner and it's
up to a Wicomico Circuit Court
jury to decide its worth, said
Paul Wilber, city attorney.
Wilber said the court has
granted the council’'s motion to

-

officials |

{"gonde; JH8 the

[olty caif) Min a property for
» & publig purpgte. o4

s It's extremply vital to ‘house
‘ano tatioh on the West Side

because if the workers have to
respond to an emergency call
and the bridges are up, they get
stuck, Councilman Gary Com-
egys said.

Upon entering the first floor
of Station 16 on South Division
Street, one would notice roller
racks with several yellow fife-
fighter suits hanging on them.
Scattered cracks in the cement
lie underneath various emer-
gency vehicles weighing more
than 200,000 pounds.

“We have to take it real slow
and, not hit other equipment,”
_EMT firefighter John Gray said
of the tight space. “It's a hassle.”

Keenan said the exlts apé too :
smgll for the vehicles to repond
quigkly to public needs, creating
a %G hazard.

f“This building is approaching
80 years old,” Keenan said.
“This building has served us
well and has probably exceeded
its service site for personnel
safety and population size.”

Built in 1928, the second floor
isn't accessible for a physically
challenged person. There aren't
enough bathrooms and there is
no central air conditioning.

Some of the renovations previ-
ously added to the building,
labored by the firefighting crew
themselves, included a kitchen,
more showers and toilets, genera-
tors and offices with space
enough for one hared by two.

“When we btiffd this new sta-

0ok to future

tion, we have to think not just on
‘what's golig on today ... but look
at many years into the future,”
Keenan said. "We shrye not only
the city but also thedounty, too.”

The station receives an aver-
age of 10,300 fire and emergency
calls a year. And that number is
rising, Keenan said. They are
responsible for Fruitland and
Allen, too. ¥

Cole & Russell Architects o
Cincinnati estimated costs up to
$4 million; however, that was
two years ago, said Salisbury
Fire Chief David See.

“I think it's too premature to
say how much It's going to cost
today,” See said. .

B Reach Monique Lewis
at 410-845-4656 or
3%EG@W&&?QE«S«?83.\W i



CARROLL COUNTY TIMES
WESTMINSTER, MD

SUNDAY 24,572 -
APR 10 2005 USFerwces
rom Page Al
(O —_—
Ccapital Clipping Service ggla:lil:::%y, sheaI;m;gr :étdm:g
101 ¥ §:Ontract an emergency serv- -
x.2d. 2 X ice person 24 hours a day,

Utz said. Sunnybrook is

M(_)I'e adding on 75 new apart-

: ments to its existing 75.
Se CeS The Westminster fire
]'V ] department also has worked

tobe added g dedn s

roll Lutheran Village, to

l| By JANIE FICHTER have them contract their
T.MEs_gJ':?F; \ngl.TER OWn emergency services.
West mu>1 f;ter'F'{Jre Chief hiUtzf‘smd because calls to
Kevin Utz is prepared for br:un dlffo iClilt‘f’:lzax'tment are
more sé i ease, a third

ambulance will be added.

any increase in calls “It's definitely somethi

ambulance service that

C AT other communities shoul
m“g“hfte cmnt;aa :v;?tlt. look out t:or." Utz said.
blindsided by it” Utz Westminster Mayor Kevin
oaid. “We know it's hap- OD:};l;?ggﬂso seesdt.hcaeJ strain

o and et # ¢ ncy medical serv-
P‘_’“‘nfg'r fgﬁﬂ?‘tﬂ’ plan ices, but he’s not sure how to
f}mn}m ide, calls for adl::lress it. .

ergency medical serv- I had floated an idea about
ices [fave {ncreased about a fire and EMS impact fee,”
5 percent from 2002 to Dayhoff said. No further
2004 — from 9,070 calls steps were taken on that idea.
to 9,510 calls. Although _But, he said, the positive
Utz didn’t say if senior side of having senior commu-
living communities alone nities outweighs the strain.
contributed  to the “They're baby boomers, so
increase, he has been they're absolutely wonderful
planning for it. people,” he said.

For three years, Utz has Older adults contribute to
been working with senior the work force, provide vol-
housing developers to unteer services and quickly
have them contract their acclimate to the community,
own ambulance and he said.

| emergency services. It's a growing demographic

Utz said calls are bound in the county, and with that, the
to rise simply because demand and the pressure for
older adults are more age-restricted housing will rise.
likely to use the services. By 2006, Westminster

“Knowing that the alone will have close to 200
building will not be new apartments for senior
stopped and we want our citizens.

elderly to be taken care “Each of these individuals

of, we've been asking is someone’s mom, dad,

them to provide their res- uncle, brother or sister,”
idents with some ls‘md of Dayhoff said. ’
roptme response, Utz “We want to care for

said. ) o % them.” i

Some senior living A J. J
communities have agreed = '

to pitch in.

Sunnybrook  Apart-
ments in Westminster, an

Please see Sewiégs, A9
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In today’s reader commentary, a man with more
than three decades’ experience providing emer-
gency services in Allegany County sounds ar
alarm about the current and prospective state of
the local EMS system. We need to Tisten. ™

Francis Mowbray of Barton first details the

extent of the prob-
B Veteran  lem namelythe
dwindling number of
responder  volunteers who are
willing to serve on
calls for  ambuiances. He
. then attributes the
action ~ problem to a lack of
: leadership, primarily
at the county level. Finally, he calls for action of
the sort which was required to address school
consolidation.

If the volunteer system cannot be salvaged —
and Mowbray believes it can — the result will
inevitably be paid personnel. That's already hap-
pening, with Frostburg EMS paying some daylight
crew members. If the paid system expands as
Mowbray expects, county taxpayers will likely
foot much of the bill, and it could be substantial.

EMS service affects us all. Whether it's a bro-
ken bone from a slip in the tub, a child choking
on food, or an accident on the road, “but for the
grace of God,” we all face the prospect of making
that desperate call to 911, and then hoping that
help amives in time.

In an increasing number of cases, that help
does not arrive as quickly as it should. According
to an EMS report presented to the county in
December, the Georges Creek Ambulance Ser-
vice failed to respond to 142 calls in 2003, or
more than one-third of its total calls. The no-
response rate for District 16 was 25 percent, and
at Comiganville, 19 percent.

In response to the December report, the coun-
ty approved formation of a study group led by
state emergency services officials. The group,
which is meeting every three weeks, involves the
entire EMS community, including individual units,
the health system, the county, the 911 office and
the fire departments. Meetings are scheduled
through August. The group’s finished product is
expected to include a list of both short- and
long-term recommendations.

Mowbray cautions that such studies have been
launched before, but they usually come up short
on what is needed most: Action. It will be up to
the county commissioners to ensure that such is
not the case this time.
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The Emergency Medical Response System in
Allegany County is in CRITICAL CONDITION.
Mr. Sam Metz wrote Times-News commentaries
on Feb. 5, “Over-
burdened Allegany
EMS service ripe
for consolidation,”
and March 20,
“EMS services
must reach out to disenchanted volunteers,”
both articles concerning the EMS in Allegany
County. Mr. Metz's comments were derived from
his vears of service as a member and officer of
Tri-Towns EMS, and they were right on track
Serious issues continue to plague most of the vol-
unteer emergency medical services, and a seri-
ous disconnect exists between those responsible
for ensuring services and those trying desper-
ately to provide services. These are tough issues
that no one wants to talk about and fewer want to
take action to address what are considered
“political football” type issues.

I applaud Mr. Dave Ramsey, Region I EMS
Administrator, Dr. Fred Miltenberger (deceased)
and now Dr. Bill May, Region I EMS Medical
Director, the EMS Council and numerous others
who serve only in an advisory capacity with no
direct supervisory control over the system, yet
who have worked tirelessly to develop initiatives
of support and guidance to assist the independ-

READER
COMMENTARY

ent volunteer corporations to improve, only to be
frustrated as the system continues to drop deep-
er. Understaffed ambulances responding to seri-
ous emergencies are hard pressed to provide
lifesaving medical treatment to those in need,
and many times are forced to burden the com-
munity volunteer fire companies to provide
assistance. Many times life-threatened patients
are transported without benefit of Advanced Life
Support (Paramedics) or delays result when
paramedics from other jurisdictions are called
upon to rendezvous with a transporting ambu-
lance. Many times the task of running out to
meet an incoming ambulance has fallen on the
paid Cumberland City Fire Department, tasking
their staffing.

Now, in an effort to address the staffing issues,
several volunteer services are looking at hiring
paid personnel. While paid staffing will ensure
coverage, it is equivalent to a snowball rolling
downhill. It will continue to grow. Most start out
paying daytime staff when volunteers are report-
edly not available to provide coverage. This leads
those who volunteer at night and on weekends to
ask, if they can pay them, they can pay me, and
the snowball continues to grow. Where does this
funding come from? Who is going to pay the bill?
For that matter, who is going to pay for supplies,
vehicles, uniforms, etc. when all funds must be
diverted to wages and employment benefits?

A lack of personnel is not a new problemiitis a
Q.:mb%mﬁ% problem that has never been
addre: )

I have been involved with emergency services
in the county for 33 years and have seen the
efforts or lack of efforts in this area. In the late
1990s Mr. Metz, then president of TriTowns and I
as TriTowns Chief, met with the county adminis-
trator to discuss the issues surrounding EMS.
The administrator was very concerned, empa-

&£ A lack of personnel is not a new
problem, it is a continuing problem
that has never been addressed. 33

thetic and well aware of the issues, yet no action
was taken. Many times Mr. Ramsey and the
Region I EMS Council have met with county offi-
cials to discuss the EMS emergency, studies
have been done — but little has been seen in
action. Thus we are seeing the effects of what
many believe to be an attitude of “bury your head
in the sand and the problem will go away.”

Most if not all of the issues affecting the EMS
System can be addressed through one simple
initiative, that being “food, effective leadership.”
That leadership has to start at the county level
with the county administrator and county com-
missioners.

commissioners must ‘step up to plate’ on EMS

Z9m

They MUST first admit there is a problem, and
then through common problem solving tech-
niques identify the causes, and develop a correc-
tive action plan. As with school consolidation, this
means addressing tough issues that will not
make everyone feel warm and fuzzy, but are nec-
essary for system survival. I work out of the coun-
ty through the week, and I am concerned for the
health and safety of my relatives and friends. The
time has come to roll up our sleeves get to work.

In no way are my comments intended to take
away from the many dedicated professionals
active in the county, most of whom are my good
friends, spending thousands of hours each year
volunteering their time, getting out of their bed
in the middle of the night, etc. to help their neigh-
bors. These are true heroes .

But the numbers of dedicated volunteers are
dwindling at a time when the need can be no
greater. The volunteer system is NOT DEAD,
the volunteers are there, but they are not moti-
vated, and that is a leadership issue. I challenge
the leadership in county government to step up
to the plate, accept the responsibility of your
office to ensure that citizens and visitors to Alle-
gany County receive quality emergency medical
services they are deserving of and equal to those
being provided across the state of Maryland.

Francis Mowbray
Barton

f

i
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‘Colburn thanks lawmakers |

wae By Richard F. Colburn
i State Senator, Mid-Shore . __
R M F b

JAPOLIS - I commend both 37th and 38th
strict Delegates: Rudolph Cane, Jeannie
daway, Norm Conway, Page Elmore, and
.Addie Eckardt (who was especially helpful to
‘have on the House Appropriations
,Committee) for their work on local bond bills.

Of course it is instrumental to have Senator
Lowell Stoltzfus on the Senate Budget and
‘Taxation Committee and to have Delegate
Conway as Chairman of the House
‘Appropriations Committee. Together, they
-secured bond bill monies for every Mid-Shore
project for which we required money in the
Annual Capital Bond Bill. This is the first year
the Senate and the House were both allotted
$12.5 million each for their own bond bills,
and although the annual Capital Budget Bill is
still being debated, bond bill requests have
been finalized.

The 37th District legislators obtained over
one million dollars of the total $25 million
allotted for projects in Caroline, Dorchester,
Talbot, and Wicomico counties (this includes
:$200,000) which was put aside for the Girl
‘Scout camp requests. The Maryland
Consolidated Capital Bond Loan of 2005 will

-l appropriate monies to the following

a hard-working session

Senate/House bills that we cross-filed:

House Bill 44/Senate Bill 891, sponsored by
Delegate Addie Eckardt (Creation of a State
Debt ~ Caroline County - Camp Todd) would
have been a grant for $114,000 to the Board of
Directors of the Girl Scouts of the
Chesapeake Bay for the construction of a pro-
gram center in Williston, which is near
Denton.

House Bill 1606/Senate Bill 974 will be of
interest to many volunteer fire company mem-
bers across the Eastern Shore. This bill will
provide $200,000 to the Board of Directors of
the Maryland - Fire Rescue Services
Memorial Foundation, Inc., for the planning,
design, and construction of a monument in
Annapolis, to honor all emergency fire, res-
cue, and EMS men and women who have
given their lives in the line of duty while serv-
ing their communities.

The General Assembly has introduced 1,613
bills in the House with 13 House Resolutions:
the Senate has introduced 1,018 bills in the
Senate  with 11 Senate Resolutions.
Approximately 900 of these bills will be
passed by the end of session. Legislators will
deliberate and vote up to the last minute, and
any bill not passed by midnight on Monday,
April 11, will be dead at least until the 2006
Session of the Maryland General Assembly
Session.
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$405,000 allocated

By Jessica Aldon
Aegis staff” "Lh\’ J .
In his State of the County address in
February, Harford County Executive Jim
Harkins pledged to help fund a paid emer-
gency medical service in the county. ==
ith a continued increase in the number
of calls for service and not enough volunteers
to handle calls, especially during the day, a
paid system has become necessary, its advo-
cates say. Many volunteers have regular jobs
and work 9 a.m. to 5 p.m. and have spouses
who work. The partially-paid system will
supplement the * "inteer service.

Harkins followed t.hmugh with his pledge,
allocating $405,000 in his proposed fiscal
year 2005-06 budget to help get the supple-
mental paid EMS service running under the
auspices of a new foundation formed by the

Please see EMS, A8 X
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Volunteer ambulance service in Harford supplemented

EMS, from A1 B
Harford County Fire and EMS
Association. Firefighters will remain all
volunteers.

“The money is to help the association
get started,” John O’Neill, director of
.administration for the county, said
Mday “They are working on paperwork

!!'he $405 000 allocated by the county
executive in the budget is to pay for liabil-
ity insurance and workman’s compensa-
tion for the foundation as well as to pay for
a part-time coordinator.

“We are also pledged to working with
the volunteer fire service to support a
countywide, paid emergency medical ser-
vices supplement to our volunteer EMS.
Our volunteer system continues to do a
great job; however, increased demand for
services is forcing individual volunteer
companies to hire paid EMS personnel to
supplement their volunteer force,”
Harkins said in his state of the county
address. “The Harford County Volunteer
Fire and EMS Association and Harford
County government have been working
together to plan an effective long-term
paid EMS supplement that values our vol-
unteers. We can and we must support this
lifesaving service for our citizens.”

Some local fire companies have already
moved to a paid service, paying some vol-
unteers with incentives, others with cash.

O'Neill said this partially-paid system
is a step toward a full-time paid service,
but that is way down the line.

“This will help EMS volunteers with
doing services during the day when it’s dif-

ficult to get volunteers,” O'Neill said.
The money in the budget will primarily

be used for administrative purposes.
Salaries of EMS foundation employees

will come from individual fire companies,

said Rich Gardiner, spokesperson for the

Harford County Fire and EMS Associa’tiun
and the Bel Air Volunteer Fire Company.
“The association is extremely pleased ‘
with this funding and much appreciative '
over Mr. Harkins’ continued support of the

EMS system in Harford County,” Gardiner

said Tuesday.

O'Neill said the county and the associa-
tion hope to get the foundation started
some time in the next fiscal year, whlch
begins July 1. ;

Some of the $405,000 will go to paying
a part-time coordinator of the foundation,
which will manage paid staffing for local
fire companies that need it. A fire compa-
ny will request.employees for certain time
periods and the coordinator will allocate
personnel as they are available.

Money to pay the new providers will
come from the individual companies. The
foundation will bill the fire company for
the employee’s hours. The fire company
will pay the foundation, which will then
pay the employee.

Employees with basic lifesaving train-
ing will be paid $10 per hour, while those
with advanced lifesaving training will be
paid $15 per hour. No benefits will be paid.

Foundation employees will have to
undergo background checks, physicals and
skills assessments before they are hired.
Once hired, they will placed in a pool from
which they will be drawn to work on an as-

needed basis.

Local fire companies also will receive
some other benefits in the new budget,
which includes $1 million to start a revolv-_'
ing loan fund for equipment replacement.’

“O'Neill said the fund will provide low-
interest loans, which the fire companies
“can use to buy equipment. As these loa.ns :
are repaid with the nominal interest, more
‘funds will be made available’ for other
companies to buy equipment. " *’

* “The money won't be in the" budget
every year,” O'Neill explained. “The fund
will be replenished when the funds are
paid back.” '

Also in the budget is money to boost
' appropriations to each fire ¢ompany by'2
percent to supplement funds to cover ris-
ing cost of fuel and allocate more money
for support services.

More than $650,000 is allocated to com-
pensate fire companies for ambulance
expenses that are not fully compensated
by insurance and or other payments.

Despite that, some individual fire com-
pany officials are afraid some of these pro-
grams will hurt some organizations, '

“You are coming closer and closer to
shutting the doors of the upper county
small departments with each budget
process,” Sharon Worthington, budget
chair for the fire and EMS association,
told members of the Harford County
Council Thursday. Ultimately, she said,
programs such as the revolving loan fund
will end up hurting companies in the
northern end that will have to end up bor-
rowing from other sources to cover eqmpt
ment costs. EURESES K
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Mayor Judith Davis (far left) swe

ZaAES

by Randy Crenwelge

On March 12 the Greenbelt
Volunteer Fire Department and
Rescue Squad, Inc., (GVFD&RS)
and Ladies Auxiliary held their
50th Anniversary Banquet and
Awards Ceremony at the Univer-
sity of Maryland, University Col-
lege, Inn and Conference Center.

Numerous  proclamations,
awards and cenificates of appre-
ciation were awarded to the fire
department and _its membegrs,
firefighters and emersency medi-
cal technicians (LM

According o Tic Baiuet bro-
chure, “the 50th Anniversary
Banquet is proudly dedicated 1o
the men and women who had the
vision to foresee and begin the
Greenbelt Volunteer Fire Depan-
ment and Rescue Squad, Inc., and
Ladies Auxiliary 50 years ago”

The GVFD&RS and Ladies
Auxiliary received proclamations
for its 50th anniversary from
County Executive Jack Johnson;
the Prince George's County Coun-
cil (signed and presented by
Councilmember Douglas 1.J. Pe-
ters); the City of Greenbelt; the
Maryland State Fireman's Associa-
tion; the Ladies Auxiliary of the
Maryland State Fireman's Associa-
non: and the PG. Fire/EMS De-
partment, Lawrence Sedgwick, Jr.,
fire chief.

The banguet began with wel-
coning remarks by Jay Rememck.
past president: invocation by
Greenbelt Ladies Auxiliary Chap-
lain Kathryn Revnolds: dinner
imtroduction of guests by Jay
Rememich and then presentanon
of awards by Remenick.,
Chiet Brian Rudy and Ladies
Auxilary  President  Nancy
Rememck.  Ladies Auxiliary Chap-

Fire

A0 veurs

-

lam Kathryn Reynolds pave the
benediction.  After the awards cer-
emony a dance hosted hy East
Coast Sound Productions, Mike
Quaid-DJ, was held until 1 a.m

The following awards were
presented: Firefighter of the Year
was awarded to Randy "LR™
Krob for his dedication. motiva-
tion and enthusiasm.  The Com-
bined President and Chief’s Award
was given to George Moore for
his comtribution and dedication.
The Chief’s Award was presented
to Jason Morgal. The President's
Award went to Teresa Ann
Crisman for continued support
and dedication.  Jason Doane re-
ceived the Training Award for ob-
taimng Firefighter 1. Firefighter 11
and EMT within a three month
period. Honorary Membership
was presented to the Greenbelt
Mayor Judith Davis and Council-
members Rodney Roberts, Ed
Putens. Leta Mach and Konrad
Herling.

Cenificates of Appreciation were
presented to live-ins Calder “Tre”
Robertson, Robbie Tripe, Jason
Doane and Frances Caron. Trnpe
was cited for hard work and dedica-
non. Kelley Piper and Stacy Brown
were recogmzed for creanng and
maintaining the depanment’s oul-
standing website

The admumistranive officers for
2005 wene elected as follows: presi-
dent. Donald Fleshman: vice presi
dent, Jay Remenick: secretary
Wayne Lewis: treasurer, M
Dutton; Gene Davis,  assistant 1o
the president Matthew
Prlimer ary

The tollowing
2004 and 2005 John Dalfron
Donald Fleshman, Robert Hol
lamd. Randall 1Tk Mangum. Jav
Rememich. Brian Rudy and Ken-

bodssiant 1o the seun

are In

astecs tor

Ladies Auxiliary president Nancy Remenick honors charter members Pauline
Bordas and Henry Wynkoop. center. for 50 vears of service and Mike Dutton for

neth Stur

The admimistrative officers of
2004 were Jay Remenick, presi
dent: Donald Fleshman, vice
president. Wayne Lewis, secretary:
and M ret Dutton, treasurer.

Line officers for 2005 are as
follows: Brian Rudy. fire chief. Ja-
son Morgal, assistant fire chief:
Roben Holland, deputy fire chief:
Matthew Palmerton and Christo-
pher Ransom, 2005 captains. John
Daffron. Knistie Krob and Sean
Leahy are 2005 lieutenants.

Line officers for 2004 included
Brian Rudy, fire chief: John
(Dicky) Wynkoop, assistant fire
chief: John Morgal. deputy fire
chief; Robent (Tommy) Holland,
Matthew Palmerton and Chnsto-
pher Ransom, captains; and John
(Bigger) Daffron. Knstie Krob and
Sean Leahy, licutenants.

Career personnel for 2004 and
2005 include Lieutenant Robert
Rouse, Techmcian William (Fred)
Dunn, Firefighter [van Beard,
Firefighter John Chambers,
Firefighter Benjamin Collins and
Firefighter Anthony Ryan

In 2004 there were 1.651 fire
calls and 1.796 EMS calls. Top
five fire station live-in call respond-
ers included Jerermah Vougr, B18;
Chnis Fleshman, 650; Robert Hol-
land. 521: Chnstopher Ransom, 408,
and Robent “TJ" Hill. Jr. 380. The
top five live-out responders in-
cluded Andrew Moffin with 273
calls. Sean Leahy with 246, John
Daifron with 169, Kelly Piper with
158 and Marcus Paxton and James
Silcox tred wiath 153 calls each
Mamed firemen responded 1w fire
and EMS calls as
LR Krob responded 1o 327 calls
John Vgt anended 251, Randail

fullows: John

“Twck”™ Mangum fed to 248
Knshie Kroh worked 224 and Ma
thew kulle worked (46

calls
Senvice awards for
Dve vears of service
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clude Joseph Com
prom I

Michehich
Robertson
vears of
for 15

amd John
Calder
has 10
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Rescue Volunteers Mark 50th Anniversary

7= in the newly elected officers of the Greenbelt Volunteer Fire Department and Rescue Squad and the Ladies Auxiliary.

George Moore, right, receives the service award from Brian Ry
and Jay Remenick. Moore was also honored for 20 years of servi

years. Forty year pins were
awarded 10 Michael Dutton, Rob-
ert Pergola and Kenneth Stair
Members with 45 years of service
nclude Dave Hissey and Maurice
Palmerton. Those members of the
depariment who have accrued 50
years of outstanding service in-
clude Francis “Ben” Kolbenshlag,
Robent Mogel, Paul Rousseau and
Henry Wynkoop, Jr.

Life members of the GVFD&RS
include Harry Atherholt, Barry
Bordas. Gene Davis, Margaret
Dutton. Michael Dutton, Walter
Dunon. D, Chnstopher Fleshman,
William Hissey, Robert Holland.
Lawrence Hughs, Vernon lschi,
Emory Kem. Francis Kolbenschlag,
Juck Krob, Wavne Lewis. Randall
Mangum, Camillo Mascio, Edward
I Mewr, Jr. Billy Mims, Jr. Robent
Mogel, Maunce Palmerton. Mat
thew Palmenion, Robent Pergola.
Jav Rememck. Brian Rudy. Ted E
Sacria.  RKennith Starr. James
Stratchko. John Voigt, Robert
Walter. Mathew Weber, D Michael
Wilson, Henry Wynkoop. Jr.. and
John Wynkoop

Lahies Auxiliary Officers mclude
President Nancy Remenick. Vice
President Teresa Cnsman. Secretary
Donna Mangum., Treasurer Theresa
Wynkoop, Historian  Pauline
Bordas Chaplamm Kathvrn

Reyholds and Guard Dortl
Leshie,

Service awards for the La
Auxiliary include five years, k
Lewis: 10 years, Ten Heinicke:
years, Diane Ronchi; 20 ye:

Teresa Crisman and Ka
Legendre: 30 years, Ka
Reynolds: 35 years, Na

Remenick; 40 years, Marg:
McKenney: and 50 years. Pau
Bordas. Cleo Dutton and B
Wynkoop.

Ladies Auxiliary Life Meml
include Pauline Bordas, Mary |
Crisman, Teresa Ann Cnisman. E
(Cleot Dutton. Kathleen L
Dorothea Leslie. Margaret *
Kenney. Peggy Pergola. Na
Remenich. Kathryn Rewnolds, Te
Wynkoop. Dune Ronchi and |
Zoeliner

Pauline Bordas recewved the
dies Auxiliary 2004 Preside
Award for her unselfishness
dedication

Honorary members ol
GVFDERS include Tracy Ander
Kay Angell. Stacey Bums, Ke
Campbell. Tom Chnsty, Bo
Hames, Debbie Huffman. Barl
Johnson. Mary Keller. Earl P
Keith Quatl, Kim Wells, M.
Werlemn. Trish Williams. St
Wisemen. Bl Wolte and Tho
Whie
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911 service improving for Web calls, cell phones

Mike Himowitz

April 14, 2005

WHAT DO YOU do when there's a fire in the kitchen, or you wake up and hear burglars, or when somebody
slips on the stairs and breaks a leg? For almost three decades, Americans have dialed 911.

No matter where we were, those three numbers connected us to local dispatchers who could summon
firefighters, police or paramedics. Most of the time, we didn't even have to know where we were. Thanks to
technology, the dispatcher already knew and could send help.

But now we're a nation of cell phone users - 170 million at last count - calling one another from cars, trains,
bikes, jogging paths, restaurants and locker rooms, not to mention from different cities. And a handful of us are
starting to make calls from phones that aren't even phones in the real sense: they're gadgets that digitize our
voices, turn them into data and route them over the Internet, a technology known as Voice over Internet
Protocol (VoIP).

The problem with cell phones and, more recently, with VoIP services is that they gained popularity before
anyone figured out how to integrate them with the nation's emergency response system.

True, you can make a 911 call from a cell phone or VoIP telephone and you'll probably get someone to answer.
But it might not always be the right emergency call center and the person on the other end might have no way of
knowing exactly where you are.

Fortunately, that's changing for the better. In Maryland, all but four counties - Garrett, Allegany, Worcester and
Prince George's - have upgraded their 911 systems to provide the physical location of cell phone callers within
100 yards or so.

Gordon Deans, executive director of Maryland's Emergency Number Systems Board, said he expects all

Maryland 911 systems to be cell phone compliant by the end of June, six months before a deadline legislated by
Congress.

How compliant your phone is depends on your carrier and your handset. Some cell phone providers use global
positioning system satellites and chips built into newer phones to determine your location. Others triangulate
your position using the location of the cell towers in your area. Some, Deans said, use a combination.

His recommendation is to check with your provider. If your phone isn't fully 911 compliant, look for a good
deal on an upgrade and get a new phone.

Why the problem in the first place?

Until the late 1960s, to call a local police or fire department, you had to know the local phone number, which

htto://www.baltimoresun.com/technology/bal-bz.himowitz1 4apr14.1.3377247 print.column 5/10/2005
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was fine for folks staying at home, but not for travelers.

In regions with many small jurisdictions, those numbers could change every few miles. Nor could police and
fire departments know with certainty whether the person calling them was within in their jurisdiction or
anywhere near it.

Afier years of discussion, largely propelled by the country's fire chiefs, Congress and the Federal
Communications Commission authorized a national emergency number system in 1967. In January 1968,
AT&T announced that "911" would henceforth be the number to call for emergency aid anywhere in the
country.

By the way, the first "official" 911 call was made in Haleyville, Ala. a month after AT&T's announcement, but
it took decades for 911 systems to reach across the nation, and there are still a handful of counties in rural areas
with no 911 service.

In truth, there is still no national 911 system, just a collection of local agreements between phone companies
and public safety agencies.

At its heart, every 911 system serves as a direct link between your phone and your community's Public Safety
Answering Point (PSAP). That's the room where operators take emergency 911 calls and dispatch police,
firefighters or ambulances to the trouble spot.

Although the first 911 systems merely connected callers with a local police or fire department, it became
obvious that public safety agencies needed more.

The first problem was making sure that 911 calls reached the right emergency center for the caller's location.
This sounds like a no-brainer, but it took some technological doing because the areas served by the phone
company's central offices didn't always coincide with local political boundaries.

The next step was to provide PSAPs with the caller's phone number and street location. This has lor_lg been one
of the most important safety features of the 911 system. If you suddenly find yourself gasping for air, and all
you have the strength to do is pick up the phone and punch 911, that's all an operator needs to send help.

Once again, in an age of computers and Caller ID, this sounds like a simple job. But the analog phone systems
of the 1950s and 1960s weren't hooked into computers the way they are today. The technology AT&T and
others developed to provide automatic number identification (ANI) and automatic location information (ALI)
was designed specifically for those old analog systems.

Now known as E911 (for Enhanced 911) the technology worked remarkably well for decades - uptil cell phones
created the system of moving targets that existing 911 systems couldn't track without significant improvements
and agreements with multiple wireless carriers.

VolIP technology, with its promise of cheap, unlimited long-distance dialing, presents its own set of safety
problems. One is that VoIP systems route calls over the Internet, or over their carriers' dedicated networks.
They're not tied to the regular phone system at all on the customer's end.

Although they may advertise themselves as replacements for regular phone service, most VoIP providers dq not
automatically synchronize with local E911 systems. Often they're set up to dial administrative numbers, which

may or may not be answered by trained emergency personnel.

Some can automatically pass on phone number and location information to E911 systems, but many users don't

httn://www baltimoresun.com/technologv/bal-bz. himowitz14apr14.1.3377247 print.column 5/10/2005
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know that they have to provide that information and authorize its use. Even then, the quality of the tie-in
depends on what deal the VoIP provider has struck with the local phone company and 911 system.

This has led to some nasty problems with customers who couldn't connect with 911 in emergencies.

In Maryland, Deans says, all local E911 systems have agreed to provide two lines staffed by trained emergency
personnel for VoIP customers. However, it may take some time before VoIP providers can automatically pass
location and phone number information.

Till then, it's fine to try VoIP, but if you're concerned about reaching police or fire in an emergency, don't give
up your regular phone service.

Copyright © 2003, The Baltimore Sun
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Firefighters' overtime expected to hit a record

Howard County's bill for the fiscal year is estimated at $3.3 million

By Melissa Harris
Sun Staff

April 15, 2005

When fire union President Richard L. Ruehl enters a Howard County station on any given day, he 1s not
surprised to find three of the five firefighters on duty earning overtime.

The practice of relying on time and a half to provide basic emergency services has become so widespr;:a_d that
the fire department's overtime bill is expected to reach a record $3.3 million this fiscal year, or $1.5 million
more than officials had planned.

This week, the department took its first major step toward fixing the problem. It hired 32 recruits, who will fill
22 vacancies and 10 new positions after finishing training. And leaders pledged that they will use a federal grant
and savings from the old vacancies to cover the extra overtime and keep the fire department in the black.

Ruehl said Fire Chief Joseph A. Herr and County Executive James N. Robey have pushed policies that c_irove up
overtime, including doubling firefighters' paid personal days and leaving vacant positions open for multiple
years as a cushion for the overtime budget.

"We have always maintained that the long-term solution for adequate and safe staffing levels was to hire
people, rather than intentionally hold open vacancies to cover for overtime," Ruehl said. "Overtime is a decent
short-term fix, but overall it's not a very good practice."

Victoria Goodman, a county spokeswoman, said that tight budgets gave Herr and Robey little choice between
overtime and hiring, and that the new recruit class proves that leaders are committed to not overextending their
firefighters.

Since July 1, on average, six of the 58 firefighters working every day are on overtime.

Overtime is always a controversial subject for public safety leaders.

Fire departments must maintain certain levels of staffing to respond to emergencies in a timely and safe manner
and to keep homeowners' insurance costs low. Circumstances that generate overtime, such as floods or
snowstorms, are often unpredictable.

Howard County, however, is expected to be thousands of dollars more over its overtime budget than Anne

Arundel County was in 2002. That county's $7.2 million overtime bill -- just under $1 million more than was
budgeted -- cost its fire chief his job last year.

httn://www haltimaresun com/news/local/howard/hal-ho overtimelS5anr15.1 6553994 print.storv?c... 4/15/2005
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But a task force formed to investigate Anne Arundel's problem also found egregious abuses, including the use
of overtime to renovate a warehouse after the county scrapped the project and the creation of unauthorized
positions.

Ruehl, the fire union leader, said that similar examples of mismanagement are not a part of Howard's problem.

[nstead, he said he believes Herr, who took the job in 2000 after years with Washington's much larger
department, is trying to build a more sophisticated and well-trained force but is doing so with poor planning.

"I'would say that there hasn't been as much attention paid to long-term solutions to the problem, as I thought
there might have been," Ruehl said.

Fire department spokesman William Mould blamed the overtime on four factors -- only one of which was
known at the beginning of the budget process, he said.

First, the fire department offered jobs to 14 paramedics earlier in the budget year, but the effort netted only two.
Rather than allow some fire engines to go without a paramedic, Herr staffed them in most cases with people on

overtime.

The failed recruitment effort caused a second surge in overtime when Herr opted to train 12 of his firefighters,
including three volunteers, to a more advanced medical response level.

Each time a firefighter misses a shift, someone earning time and a half fills the spot. That means each hour of
training costs at least 150 percent more than normal.

Another training program, called Urban Search and Rescue (USAR), is responsible for more overtime, but in
some ways it is also the chief's saving grace.

A federal homeland security grant will eventually reimburse the cost of training about 40 Howard County
firefighters to rescue people trapped under rubble or in other perilous situations. USAR is one of the most

advanced disaster response programs in the country.

Finally, volunteer firefighters in West Friendship asked Herr to staff their station with a full-time paramedic at
all times. Herr agreed, but he is using people on around-the-clock overtime to do the job.

Making that situation even more expensive, the union insisted that an officer fill the spot because Ruehl said it
is "inappropriate" for a full-time firefighter to report to a volunteer.

"These efforts are not overly ambitious," said Goodman, Robey's spokeswoman. "Other initiatives,
unfortunately, we can't move forward with at once, but some, like these, we can't afford to delay."

Ruehl added one more reason for the overtime bill. On Jan. 1, 2004, firefighters' paid personal leave days
doubled from 28.8 hours to 57.6 hours, or about six days, a year.

Robey offered all county employees the perk during a tight budget year to compensate for smaller raises and
fewer hires.

Ruehl said the union tried to persuade county leaders to give employees the cash equivalent of 28.8 more hours,
rather than allow them to take more time off, which leads to open shifts and more overtime.

But Goodman said that county leaders did not have the cash, wanted to make the policy equal across all

httn//www haltimaresin com/news/local/howard/bal-ho.overtimel5anr1 5.1 6553994 vrint.storv?c... 4/15/2005
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F

departments and conducted a study that found Howard was low on personal leave time, compared with its
neighbors.

"It would have been cheaper to pay us outright," Ruehl said.

Once the 32 new recruits are trained, Ruehl expects the department's overtime costs per firefighter to shrink,
and he said he has repeatedly warned his members that that day is coming soon.

"I've tried to remind them that you don't come to work for overtime pay, you come to work for your base salary
and any extras for advanced certifications," he said. "I've also told them to spend it wisely, and not rely on it for
daily living."

Copyright © 2005, The Baltimore Sun
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Island congratulates

9 newly

By CHRIS LAVENDER
Special from The Star Democrat

Hoopers Island residen . should
sleep better now kno re are
nine new Emergency M
ans living on the isla

The new EMTs joined
and friends at the Waterm
Fis Creek Tuesday
brate and recognize achieve-
ments. The new EMTs include John
Blake, Kathy Blake, Sheila Britting-
ham, Cheryl Centerfeit, Chuck Davis,
Marcus Flowers, Teresa Flowers, Bri-
an Nichols, and Jennifer Truitt, They
each completed 130 hours of course
work between September 2004 and
March 2005 which included both
practical and written tests.

Before the nine new EMTs complet-
ed their course work, there was just
one EMT on Hoopers Island, Rose-
mary Dean.

"We were short-handed for a long
time,” Dean said.

Several of the EMTs said Tue
they looked forward to he
siwhbors.,

“It will mean a lot 1o help people
here,” John Blake said. “We used to
¢ to call other agencies to help

ir family
s Cafe in
ht to cele-

trained EMTs

Both Centerfeit and Brittingham
work at the Dorchester County 911
Center. Each said their EMT training
will help them better serve people
Center.

a tight knit community
ire helping people in the
community you know,” Centerfeit
id. *“We had to depend on surround-
es before.”

y . EMT instructor, helped
train the new EMTs. “I have taught
for 15 years,” Gray said. *[ have never
had more support from a class.”

Richard Yinger of the state EMS
board congratulated the nine new
EMTs. Yinger said he had met with
the state EMS board earlier T: uesday
and informed the board of Hoopers
Island’s accomplishment.

“They thaught it was great,” Yinger
said. “The state board applauded
you,

Hoopers Is Volunteer Fire Com-
pany President Steve Lewis also con-
gratulated the new nine EMTs, “Its
#ood to know | have £ot people in the
community o Lelp.”

Lewis presented each of the nine
EMTs with an accommodation from
the Dorchester County Council con-
gratulating them for completing the
EMT training. The accommodation

Waterman's Cafe at Hoopers Island hosted a dinner Tuesda
from left to right, back ro

PHOTO BY CHRIS LAVENDER

y night for nine new Emergency Medical Technicians. Pictured

w, are Cheryl Centerfiet, John Black, Mark Flowers and Jenny Truitt. Second row, from left to right,
are: Sheila Brittingham, Theresa Flowers, Rosemary Dean, Kathy Blake and Wylie Gray. Front row, pictured from left, are

Brian Nichols and Chuck Davis.

was signed by Dorchester County
Council President Glenn Bramble,

Each of the EMTs will have to be re-
certified in three years, Dean said.
Dean said the EMT coursework was
administered by Maryland Fire Res-
cue Institute and Maryland Emer-

gency Medical Systems.

Hoopers Island Volunteer Fire Com-
pany’s six trustees, John Fetcho, Carl-
ton Thomas, Larry Freidel, Calvin
Travers, Tom Bosley and Mike Wil-
ley also attended the ceremony Tues-
day night at Waterman's Cafe. Dean

said there are 35 active members in
the Hoopers Island Volunteer Fire
Company.

Dawn Abbott, Waterman's Cafe own- -
er, provided a turkey, mashed potato,
corn and shrimp dinner for the EMTs
and their friends Tuesday night.
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Back on Track will perform at a Relay for Life team dance this Saturday, April 16,
including, from the left, Ron Harding, Bruce McWilliams, Lou Ralls, Tim Oakes

and Dwayne Elzey.
, {

Back on Track, Remember This
to perform at Relay for Life

A number of fund-raising events are
on the calendar as Dorchester teams
get ready for the annual Reldy for Life
in June to benefit the American Can-
cer Society. :

Cambridge EMS, Rescue Fire Com-
pany and the Cambridge Police De-
partment Relav for Life teams have
combined forces to plan a dance this
Saturday, April 16, from 8 p.m. to mid-
night at American Legion Post 91 in

Cambridge.
The S10 donation requested pro-
vides admission 1o a dance featuring

two bands and DJ Ron Bromwell, fill-
ing in during breaks in the live music.

The two bands featured are Re-
member This and Back on Track.

Members of Remember This in-
clude Paul Hurley, Paul Cooper, Ray
Fisher, Mike Baker, Buddy Mowbray
and Darcy Harding. Members of '
Back on Track include Ron Harding,
Lou Ralls, Dwayne Elzey, Bruce
McWilliams and Tim Oakes.

Tickets should be available at the
door or from members of the Relay
for Life teams.

g
aad -A’ i

Also performing at the Relay for Life Dance

s 2 - =
will be Remember This, a band in-

cluding Paul Hurley. Paul Cooper, Ray Fisher, Mike Baker and Buddy Mowbrfa)'-

Nact pictiired: Darcvy Hardinn
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T= PHOTO BY NICK MOROMEY
Bobby Kimble, second from left, looks toward the camera as he and other members of Sudlersville Volunteer Fire
.Company enjoy a ceremonial “pushback” of equipment into the new “drive-through base” at the firehouse. More photos

-on page A19.

Sudlersville VFC dedicates
firehouse ‘drive through'’

A Nick Moroney

Lishile “Staff Writer
- A s
v B T

SUDLERSVILLE — At a ceremony held
on April 10, members of
Sudlersville Volunteer Fire
Company (Company 6) celebrated
the new extension at the firehouse
with town residents and local and
area representatives.

Before the addition of the new
drive-through base, some firefight-
ing and emergency equipment had
to be stored around town for lack of
space.

“This building has been a long
time coming,” said Bill Faust, fire
company president. “It's been 10
years since we've had all our equip-
ment under one roof.”

The space afforded by the new
building offers “a safer environ-
ment” for volunteer firefighters and
medical teams, Faust said.

“It was not very safe,” said Faust,
inreference to conditions before
the new extension. “Our people
were getting dressed as the equip-
ment pulled out beside them.”

Faust thanked the county com-

missioners, saying the county initia-
live offering length of service
awards program “has worked well
for us” in attracting and retaining
recruits.

Fire company chief Malcolm
Faust, Emergency Medical
Services (EMS) Lieutenant
Amanda Niehaus and Debbie
Shelton, president of the auxiliary,
gave brief speeches thanking town
residents and volunteers and life
members for their contributions to
the fire company.

Del. Richard Sossi (R-36-Queen
Anne’s) congratulated fire company
members and said he was
impressed by the brevity of the
speeches. He joked that he wanted
to invite fire company members to
Annapolis where they could demon-
strate to politicians that “you don't
have to take an hour to say some-
thing!”

Queen Anne's County
Commissioner Ben Cassell called
the event “a celebration of commu-
nity spirit for the whole county.”

Cassell noted he had seen
Sudlersville  Volunteer Fire
Company trucks “down on the

island (Kent Island) and all around”
and that Sudicrsville Yolunteers
contribute to firefighting and other
emergency response efforts
throughout the county.

“It's a county effort and we're
really proud of it,” said Cassell.

Lee Sachs, first vice president of
the Maryland State Firemen's
Association (MSFA) which repre-
sents the vast majority of volunteer
companies in Maryland reminded
the gathering of the valuable ser-
vice given by volunteers. He said
estimates have been made showing
a volunteer contributes work worth
517.50 an hour.

“Imagine all the hours that people
spend here for the community” —
imagine how much is saved, said
Sachs. He congratulated
Sudlersville Volunteer Fire
Company members and told them
to “be safe.”

Sudlersville needs more volun-
teer firefighters and emergency
medical technicians (EMTs). The
Volunteer Fire Company is looking
for new cadets, 14 to 16 years old.
Call 4 38-3155 or log on at
www.svich.com,
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Recruits respond to fire department's call

By Ellie Baublitz
Sun Staff

April 17, 2005

In search of new experiences and meaning in her life, Becky Tims decided to become a volunteer with the
Sykesville-Freedom District Fire Department.

"I've been a wife and mother, I've worked in an office 25 years, I've never done anything physical like this,"
said Tims, 45, of Sykesville. "I'm afraid of heights, I'm claustrophobic, I freeze up - if somebody tells me to run,
they'll have to carry me out."

Her decision to volunteer came after participating in the department's Firefighter Fantasy Weekend - "not qnl"y
to challenge myself but also find out what kind of person it takes to get outside their comfort zone to do this,
she said.

After struggling into 40 to 50 pounds of firefighter gear, climbing ladders, standing in a burning building and
using rescue equipment on a mangled car, Tims felt enough confidence to sign up as a volunteer.

"I want to do hazmat cleanup and rescue support,” she said, after being drawn by the agtion of_several acci’dents
and medical calls during a recent weekend. "It was the experience of a lifetime. I'm going to give myself six
months and see what happens."

The Firefighter Fantasy Weekend was the culmination of an intensive six-month re.crui_tmem campaign, "Who
Will Answer the Call?" by Sykesville to see whether an aggressive effort would bring in more volunteers.

"We had a tremendous response," said Bill Rehkopf, Sykesville's public informationl officer and the force
behind the campaign. "We set a goal of 25 new members, and we're at 36 and counting."

Of those 36, nine are in an Emergency Medical Services class and 13 in firefighting class, said Ed Ruch Sr.,
Sykesville's fire chief.

The rest plan to do fund raising or administrative tasks.
The campaign ran from Fire Prevention Week in October to the Firefighter Fantasy Weekend ear.lier this month.
The department posted large banners at the station, launched a new Web site, sponsored a screening of the

movie Ladder 49 and visited the Eldersburg Home Depot and Wal-Mart with equipment, demonstrations,
information and membership applications.

The fantasy weekend, where the public was invited to live the life of a firefighter over two days, attracted ﬁ_ve
women and two men, including Tims' son, Justin, 20. They spent Saturday morning at the Carroll County Fire

Training Center in Westminster learning firefighter basics, then stayed that night at the firechouse.

To launch the campaign as a countywide pilot, Sykesville officials asked the Carroll County Volunteer

httn://www baltimoresun.com/news/local/carroll/bal-ca.recruits17anr1 7.1.256799.print.storv 4/28/2005



Recruits respond to fire department's call Page 2 of 2
+Emergency Services Association, which represents firefighters and other emergency services personnel, for

$2,000 last fall.

"One stipulation from the county association was for us to come back in May with a report, and I will tell them
this is something every department in this county can do," Rehkopf said.

In the past decade, voluntarism has dropped to the point that many companies started hiring paid personnel to
staff their stations as the number of calls rose.

In more recent years, CCVESA pushed the county for funding for round-the-clock EMS and emergency vehicle
staffing.

"It's the amount of calls: We didn't have the volunteers and we couldn't guarantee the service," said Leon
Fleming, CCVESA liaison to the county commissioners. "That's the only way we could guarantee the service to
the people was to go to paid personnel."

Figures from the Carroll County Office of Public Safety show an increase in dispatched incidents from 10,728
in 1994 to 15,104 last year. A breakdown in that 10-year period showed fire calls up from 2,031 to 2,401;
rescue calls up from 961 to 1,147; and EMS calls up from 6,079 to 9,510.

Fleming estimated that between 700 and 800 active volunteers answer calls, and that another 500 help with fund
raising and administrative duties.

No figures were available on the number of volunteers in the county 10 years ago.

"We've been needing volunteers for years - with everybody working dual jobs, long commutes and families,
people don't have the time," Ruch said. "The way the community is growing, we're getting busier and busier."

In 1994, Sykesville responded to 704 fire calls and 1,235 EMS calls. Last year, the station ran almost 800 fire
calls and 2,000 EMS calls, Rehkopf said.

The word is already out on Sykesville's success with the recruitment campaign.

"Westminster talked about it at our last meeting, and we're going to look into doing something to bring in new
people and keep the people we already have viable," said Jeff Alexander, assistant fire chief at Westminster fire
company.

Copyright © 2005, The Baltimore Sun
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OKLAHOMA CITY: 10 YEARS LATER

New York City: Firehouses and police stations brace
for 9/11 trauma

By Howard Witt
Tribune senior correspondent

April 18, 2005

NEW YORK -- Trauma experts commonly predict that the odds of any individual rescue worker at a disaster
scene suffering post-traumatic stress disorder increase if there is massive loss of life. They rise further if the
catastrophe was caused by an act of terrorism, the exposure is prolonged and rescuers directly experience
extreme fear for their own lives. And the risk goes higher still if friends, relatives or colleagues die at the scene.

Every one of those risk factors was present on Sept. 11, 2001, at the site of the World Trade Center attacks in
New York, in which unprecedented numbers of civilians and first responders were killed.

Now New York City police and fire officials are groping through uncharted psychiatric territory as they seek to
protect the mental health of their entire departments from what could become an unprecedented crisis.

"In most events, the first responders are there in a helping capacity, not in a victim capacity," said Dr. Kerry
Kelly, chief medical officer of the Fire Department of New York. "And you're usually there taking care of
people who are essentially strangers. In this event, you had first responders who suddenly became part of the
perished."

More than 340 New York City firefighters from 61 firchouses were killed when the trade center towers
collapsed, many of them caught high in the stairwells as they raced upward to try to rescue victims. An
additional 23 New York City police officers died as well, along with 37 Port Authority police officers and 7
paramedics. The civilian death toll was more than 2,300.

For the Fire Department, Sept. 11 was a family tragedy. Despite its mammoth size--more than 10,000 people--
the department is really organized around each tightly knit individual firechouse. Many firefighters are closely
interconnected through relatives, friends and neighbors, which magnified the impact of each loss.

Worse still, the firefighters were unable to recover every victim, despite spending months at the site in rotating
12-hour shifts, raking the millions of tons of debris down to dust.

"It was the first time in history that we left bodies behind--our bodies," said Malachy Corrigan, director of the
FDNY Counseling Service Unit. "I can't overplay how important that was."

Unlike many fire departments in smaller American cities, the FDNY already had a large counseling unit in
place at the time of the Sept. 11 attacks that is dedicated to helping firefighters deal with substance abuse
problems and the traumas associated with "bad calls" that result in the deaths of civilians or firefighters.

httn-//www haltimoresiun.com/news/nationworld/nation/wire/chi-0504180176anr18.1.2290447 ori...  5/10/2005
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For Corrigan, Sept. 11 meant a rapid and extraordinary expansion of his existing operation--he quickly stationed
counselors directly in each of the firehouses where firefighters were lost--but at least he was not starting from
scratch.

Nor did Corrigan choose to rely on standard protocols for Critical Incident Stress Management debriefings
employed by most other fire departments across the country. He had determined long ago that rigid, large-group
debriefings did not fit the insular culture found inside each New York City firehouse. Instead, each fire station
conducted the same type of informal, after-action discussions around the kitchen table after Sept. 11 to which
participants had long been accustomed.

"They call it a critique so it sounds like business, but they talk about everything," Corrigan said.

He hopes that the huge increases in the counseling unit's caseload indicate that firefighters who need help
dealing with Sept. 11 trauma are seeking it out. Before the attacks, the unit handled an average of 600 new
clients each year. In 2002, that number shot up to more than 4,500, and it stayed at more than four times the
pre-Sept. 11 level in 2003 and 2004, according to FDNY figures.

Other figures, however, hint at the depth of the psychological problems the department is facing. From Sept. 11,
2001, through last January, the counseling unit had diagnosed 1,245 cases of anxiety, 809 cases of marital

problems, 675 cases of depression and 394 cases of post-traumatic stress disorder. Alcohol and drug abuse
cases nearly doubled from 2003 to 2004.

hwitt@tribune.com.

Copyright © 2005, The Chicago Tribune
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Public Safety
® The Council agreed to consid-

“&as a part of the fiscal 2005/2006

budget deliberations a recommei-
dation from the EMS User Fee
Committee concerning a proposed
budget which includes funding for
the operation and maintenance of
the three county-funded ALS sta-

~ tions, while continuing the current

flat fee reimbursement per run for

. Cambridge Emergency Medical
" Services. —

e Submitted a grant application
of 445,217.80 to the Maryland
Adult Offender Court-Ordered
Community Service Program.
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Kent Island: EMS chief

named to Zﬁ‘t‘e anel

Gov. Robert L. lich Jr. has
appointed Scott Haas, chief of the
Queen Anne's County Department of
Emergency Services, to the state EMS
Advisory Council.

The panel advises the state on
rules, regulations and procedures for
the effective operation of Maryland’s
emergency medical services,

Chief Haas moves fo the state
council after serving a two-year term
as chairman of the Region IV EMS
Advisory Council, covering he Eastern
Shore.

“I'm really honored to have been
nominated and selected to be the voice
of Region IV,” he said. “I've just been
to my first meeting so I'm learning the
functions of the council.”

He began his career in emergency
services more than 20 years ago when
a neighbor kept prodding him to
become a volunteer firefighter.

“But then I had a vehicle accident
and was transported in an ambulance.
I was so impressed by the people and
the whole process,” he said. “When |
recovered I joined the Volunteer Fire
Department.”

He served as a volunteer paramedic
with United Communities Fire
Department on Kent Island for six
years.

Today, he oversees a staff of 17 full-
time and 14 part-time employees,

“We also have just under 300
volunteers in the county. They are the
major makeup of the service. They
give the time and do the work, but
rarely get the thanks they deserve,”
Chief Haas said. -1
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Haas appo'i“hted to state

EMS Adyisory Council

CENTREVILLE On
March 30, Gov. Robert
Ehrlich appointed Scott A.
Haas, EMS chief for the
Queen Anne’s County De-
partment of Emergency Ser-
vices to the State EMS Advi-
sory Council (SEMSAC.)
SEMSAC serves as the prin-
cipal advisory council to the
State EMS Board on matters
of finance, policy, guidelines,
rules, regulations and proce-
dures necessary for the effi-
cient and effective operation
of the statewide emergency
medical services.

Haas has more than 15
years in emergency medical
services %mémﬁ as a vol-
unteer paramedic for United
Communities Volunteer Fire
Department, before joining
the Department of Emer-
gency Services. Haas has
served chief of the Emer-
gency Services Division for
seven years and has been re-
sponsible for building the
EMS ]‘)\ivision for the county.

SCOTT HAAS

Prior to this appointment
Haas served as chairman of
the Region IV EMS Advisory
Council.

“Chief Haas’ appointment to
SEMSAC is quite an honor
for the County and for Chief -
Haas,” Commissioner R.O.
‘Nemo’ Niedomanski said. “It
recognizes Scott’s leadership
and the considerable contri-
butions Queen Anne’s County
EMS has made at the state
level.”
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House Bill 1606/Senate Bill 974 will be
of interest to many Volunteer Fire Company
members across the Eastern Shore. This bill
will provide $200,000 to the Board of Directors
of the Maryland-Fire Rescue Services
Memorial Foundation, Inc., for the planning
design, and construg fon of a monument in
Annapolis, Maryland”to honor all emergency
fire, rescue, and EMS men and women who
have given their lives in the line of duty while
serving their communities.

N
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GC's Homeland
Security Funding
Reduced For '05

Garrett County will re-
ceive $173,442 from the
State Homeland Security
Grant Program under the
Fiscal Year 2005 allocation,
Director Brad Frantz, GC
Office of Emergency Man-
agement, told the county
commissioners this week

during_a departmental up-
““The

T N
‘grant vﬂﬁ beé divided
into two sections, with more
than $160,000 going toward
general emergency manage-
ment items and the remain-
der to law enforcement con-
cerns. SHIFA

Frantz noted that the
allocation was considerably
smaller FY 2004,
which was $372,209. That
funding was divided into
four sections: general emer-
gency management, law
enforcement, - Community
Emergency Response Train-
ing (CERT), and a planner's
salary. -

Part of the '04 funding is
being used now. The CERT

for court $&sions must now
pass through. mcia] "detee
tors, staffed by sheriffs
deputies

Frantz said some of the
'04 and the '05 funding will
be used to purchase “big
ticket" equipment to address
communications and inter-
operability issues.

*I think it's still the big-
gest issue since 9/11 for us,”
the director said about the
problems that local emer-
gency responders face when
trying to communicate with
each other in the region's
mountainous terrain.

For FY '03 Homeland
Security funding, the county
received more than $36,000
for Phase 1 and more than
$94,000 for Phase 11. .

Frantz also reported that
Garrett, Allegany, and
Washi n counties had
recei $2.7 million from
the state's Emergency Num-
bers Systems Board for an
aerial mapping project. Us-
ing orthophotography, the
project will provide clear
photos of the county's to-
pography and structures.

The photos can then be
overlaid with information
such as road names and
surface types, property and
sanitary districts, tax maps,
and police and rescue juris-
dictions. The maps, there-
fore, will be useful in many
areas, including public safe-
ty, economic deévelopment,
property malz%emcm. and

Continued ofi Page A-3

Funding Reduced

Continued from Page A-1
planning.

Deb Carpenter, geo-
graphical information sys-
tems specialist with the
Garrett County Department
of Planning and Land De-
velopment, is leading the
project.

The director noted that
one of the planes involved
in the endeavor crashed and
bummed at the Garrett
County Airport last Thurs-
ddy, injuring two Missis-
sippi men. Frantz said the
mapping project would not
be delayed, as most of the
photos had already been
taken. ‘The orthophotogra-
phy needed to be completed
before the leaves came out
on trees,

Frantz added that the

Emergency Numbers Sys-
tems Board had also award-
ed $677,000 for a 9-1-1 pro-
ject. The county will use its
share to purchase new com-
mand center equipment.

Frantz also told the com-
missioners that a grant had
been secured through the
Maryland  Institute  for
Emergency Medical Ser-
vices Systems (MIEM.
The money will be used to
purchase seven more auto-
mated external defibrillators
(AEDs) for the county's
AED program.

"The

program is going gency

very well,” the director said,
adding that it was not cost-
ing the county anything in
the long run. "It's a grant
that's very productive.”

The new AEDs will be
placed in Southern and
Northern middle schools,
the Visitors Center, Cherry
Hill Assisted Living, Garrett

College, a Sheriff's Office
patrol unit, and a Depar-
ment of Natural Resource's
Search and Rescue unit.

QOther defibrillators pur-
chased with MIEMSS
grants are located through-
out the county, including in
the courthouse, high
schools, and fire and rescue
units.

Those wanting the AEDs
must agree to receive train-
ing on using them before
they can receive the devices.
Assistant  director  Phil
Rook, GC Office of Emer-
¢ Management, pro-
vides the training.

Frantz said some persons
are hesitant to receive the
training because of liability
issues. He stressed, how-
ever, that there were no
problems with liability, as
those trained would be cov-
ered by Good Samaritan
laws.
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TCIt}f Hzg\[,l1 looks at $62.2M budget

City will hammer
Lout details in the
next few weeks

Staff Writer

April 15, 2005) Over the next few
weeks, Ocean City officials will be dis-
cussing, debating and preparing the town’s

WG annual budget - a

i financial plan that will
; provide an economic
outline for the upcom-
ing year.

On Tuesday, City
Manager Dennis Dare
§ presented  the City
Council with the first
draft of the budget.

“The preparation of
the annual budget may
be the most difficult thing we do, but it is
arguably the most important,” he said. “It
is the budget that sets forth the blueprint of

N

City Manager
Dennis Dare

what services we provide.”

The proposed budget increases from
$57.8 million last year to $62.2 million,
Dare said, explaining the boost is mostly
due to a 16 percent increase in assessments.

In the next month, city officials will lay
out funds for municipal services, which
include public safety, planning, recreation
and economic vitality.

“We are making headway in repairing
our infrastructure,” Dare said. “I am confi-
dent that addressing our needs now, and
continuing our cost conscious manage-
ment, will allow even further tax rate
reductions in the future.”

Budget hearings began on Wednesday
and will continue until May 16, when the
first reading will be heard during the City
Council meeting.

All budget hearings are open to the
public and will be held in Council
Chambers of City Hall, unless otherwise
noted.

The schedule

- * April 18 - 4 p.m. Risk.
* April 19 - 1 p.m. Solid Waste and
Recycling; 2 p.m. Maintenance; 3 p-m.

~

Construction; and 4 p.m. Admin. and
Engineering Capital Projects.

* April 20 - 3 p.m. Wastewater.

* April 21 - 1 p.m. mayor and Ci
Council, City Manager; Finance, l&:{
'al._‘nd Special  Appeals; 3 p.m.

ransportation Airport (to be held in the
Council conference room). '

* April 22 -3 p.m. Purchasing Vehicle
Trust

* April 25 - 1 p.m. Recreation, Parks,
Special Events, and Festivals; 3 p-m. Beach
Patrol and Golf Course.

* April 28 - 3 pm. City Clerk,
Convention Center, Tourism and
Museum.

* May 3 - 3 p.m. Eme enEx Medical
Services; 4 p.m. Police (to_%e eld in the
council conference room).

* May 4 - 3 p.m. Communications
Electronics; 4 p.m. Fire Marshal; 5 p.m.
Fire Company.

*May 6 - 9 am. to § p-m. Budget
Wrap-Up.

*May 9 - 9 am. to 5 p.m. Budget
Wrap-Up. ¥ %

* May 16 - First reading of FY-06
Budget.
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Upper Marlboro woman receives fir

BY JILL MURPHY
STAFF WRITER .
2.0 N

In her wallet, Thelmetria
Michaelides carries the varied cer-
tification cards that reflect the
many hats shie wears in the Prince
George's County Fire/EMS De-
partment. Beginning as a dis-
patcher 18 years ago, Michaelides
has moved up to lieutenant, capa-
ble of investigating fires and defus-
ing bombs,

Her constant pursuit of oppor-
tunities to challenge herself within
the department recently won the
Upper Marlboro resident the title
of Emergency Medical
mESccw\mSmHmm:Q Response
Technician of the Year, presented
by the County Council of the
American Legion on April 18. Her
extensive fire and EMS training
also won her the Southein Mary-
land district award, which will be
given in the next few weeks,

“l want to experience every-
thing," Michaelides said, “If | am
told something is a tough job that
women don't have the strength to
do, I want to prove them wrong.”

Michaelides was studying to be
a doctor at the University of the
District of Columbia when she was
recruited to join the department in
1987. A year later, her career as an
emergency medical technician
(EMT) took off, and she eventually
reached the “highest level in the
field, EMT/Paramedic. )

But she soon became restless

the county fire department for 18 years,

Response Technician of the year.

and in 1992 she said she began
looking for other avemies in the
department.

“She’s always doing something
new,” Diane Cunningham, a 16-

year co-worker in the department .

said  “And

ite nnt horatica obh & n BBt sne

doesn't finish what she tries, That's
not who she is.”

At the time, career options for
paramedics in the department
were limited, Cunningham said.

“I'wanted to be cross-trained as

Lo TTT PR I

e/EMS honor

was recently named Emergency

PHOTO BY BARBARA SALISBURY
Lt. Thelmetria Michaelides walks through the Accokeek Volunteer Fire Department after completing paper-
Michaelides, who has worked with
Medical Techniclan and Emergency

cause they wouldn't take EMS.
There were not enough of us,”
Michaelides said.

When a pilot program opened
in 1998, Michaelides was among

-~ —— . -
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the five chosen to take a 12-
week' accelerated course in fire

ting.

“I just kept pushing,”
Michaelides said. “I was often
fighting alone.”

Upon graduating, the first
five cross-trained members did
not even have a title in the de-

ent. Most members re-
ferred to Michaelides as a “Para-
medic/Firefighter,” she said.

Now, there are 240 career
Emergency Response Techni-
cians (ERT) in the department.
Last month, Michaelides was
promoted to Emergency Re-
sponse Lieutenant.

She forced another door
opened in 1999, when EMS em-

ployees were allowed to apply for
fire investigation, Michaelides
said. After seven weeks of fire,
arson and investigation courses
and 29 weeks of training at the
police academy, she was pro-
moted to fire investigator. In
2003, Michaelides spent a year
on the Arson Task Force, hunting

Yet, every time an an-
nouncement for the county
bomb squad was posted,
Michaelides submitted her
application.

“After 9/11, I really wanted to
join the bomb squad to learn
how to protect my family,” said
Michaelides, a mother of three.

Finally in October 2004,
Michaelides was chosen to at-
tend bomb school.

Of her 32 classmates, the
field was narrowed to 10, with
Michaelides positioned in the

.

top four in the class—along
with three men.

“After they sent two guys t0
be certified [as a bomb techni-
cian], 1 started to make in-
quiries,” Michaelides said. “So I
was the third to go."

Upon graduating in Novem-
ber, Mi ides became the
second female and the first
African-American female
bomb technician in the county.
On April 4, she was called out to
her first bomb incident, when a
pipe bomb was found in a
house up for sale.

“We used a robot operator to
go in and get the bomb,”
Michaelides said. In a 120-
pound bomb suit, she used a
disrupter to open the end caps
before she shot the bomb.

Now, she keeps up her skills
as a paramedic working 16
hours overtime every month as

an EMT. Michaelides is also an-
ticipating her captain’s exam,
which comes up every two
years. Although she is eligible to
retire after 20 years, she said
there is more to accomplish be-
fore she leaves.

“I'll go back to school and
get my degree in fire science
before 1 leave the depart-
ment,” she said. Then, she
hopes to find a job in home-
land security. But she will be
missed in the department.

“She is a role model for
women,” Cunningham said.
“Some are following her prece-
dent as an ERT and also a fire
investigator. I would say it's her
courage to move forward and

do what she wanted despite ob-
stacles that inspires others.”
SN
E-mail  Jill  Murphy at
jimurphy@gazette.net.
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Dispatcher Travis Nelson (center) takes a call as his supervisor Ronnie Harrison (left) and Robbie Blackiston and Director John

Chew look on. A simitar photo, below right, was snapped 40 years ago on April 20, 1965, when the central alarm was put into
effect and MSP clerks handlad the fire calls.

QA’'s EOC
celebrates
40 years

Dan Tabler
C uting Writer
—— e s N }
2 i In the first year of ion from the b offices of the
CENTREVILLE - Emergency communications have State Police detachment, 245 fire and ambulance alarme
improved tremendously in Queen Anne's County from 3 were logged.

p-m. on April 20, 1965, when Maryland State Police clerks
began handling fire calls from a central location. By the way, the first alarm into the 1965 Fire Board was

In that first vear of operation from the basement offices ¢, a grass fire in Grasonville, logged at 9:46 p.m. on April
of the State Police detachment in what is now the county 21

office building just off Commerce Street in Centreville, The Fire Board, which also acted as the Civil Defense

the clerks logged just 245 fire and ambulance alarms, warning center, remained here until 197 . when it moved,
Last year, in the state-of-the-art Queen Anne's  along with the State Police, into the new County Roads

Emergency Services Department's everexpanding build-  Deparyment building, located just a few hundre yards

ing. outside Centreville off Route 304, and inside the from the present EQC building.

sophisticated communications room, a grand total of Two years later, because of the increase in calls for

42,430 calls were handled by 19 dispatchers both the State Police and the Fire Board, as the county

While the State Police clerks in 1965 alsa nandied their — Continued to expand and traffic increased on Route 30 and
own police emergency calls, the newly-named Fire Board 301, the county hired its own dispatchers. While the oper-
was able to get the volunteer fire companies dispatched ations were separated, they remained in the same commu-
quicker with a single telephone number, Prior to that,  pications room,
each town with a fire company in the county had to "
depend on the siren being sounded by someone in a store See EOC '
or # home without the central system. Page A18
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Dispatcher Travis Melson (center) takes a call as his supervisor Flonnie Harrison (left) and Robbie Blackiston and Director John
Chew look on. A similar photo, below right, was snapped 40 years ago on April 20, 1965, when the central alarm was put into

effect and MSP clerks handled the fire calls.

QA’'s EOC
celebrates
40 years

Dan Tabler
Contrbuting Writer

— e

CENTREVILLE - Emergency communications have
improved tremendously in Queen Anne's County from 3
p.m. on April 20, 1965, when Maryland State Police clerks
began handling fire calls from a central location.

In that first year of operation from the basement offices
of the State Police detachment in what is now the county
office building just off Commerce Street in Centreville,
the clerks logged just 245 fire and ambulance alarms.

Last vear, in the state-of-the-art Queen Anne's
Emergency Services Department's ever-expanding build-
ing, outside Centreville oif Route 304, and inside the
sophisticated communications room, a grand total of
42,430 calls were handled by 19 dispatchers.

While the State Police clerks in 1965 also handled their
own police emergency calls, the newly-named Fire Board
was able to get the volunteer fire companies dispatched
quicker with a single telephone number. Prior to that,
each town with a fire company in the county had to
depend on the siren being sounded by someone in a store
or a home without the central system.

In the first year of operation from the basement offices of the
State Police detachment, 245 fire and ambulance alarms
were logged.

By the way, the first alarm into the 1965 Fire Board was
to a grass fire in Grasonville, logged at 9:46 p.m. on April
9
The Fire Board, which also acted as the Civil Defense
warning center, remained here until 1974, when it moved,
along with the State Police, into the new County Roads
Department building, located just a few hundred vards
from the present EOC building.

Two years later, because of the increase in calls for
both the State Police and the Fire Board, as the county
continued to expand and traffic increased on Route 30 and
301, the county hired its own dispatchers. While the oper-
ations were separated, they remained in the same commu-
nications room. .

seecoc 7
Page A18
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By Jessica Aldon
Nevwred snaft

Aberdeen Fire Department,
once an all-volunteer organiza-
tion, is working with other fire
companies and {he county on a
new ambulance service foun-
dation designed to be the basis
for paid EMS service in the
city that will supplement the
volunleer service,

Aberdeen Fire Department
has been paying some amhy-
lunce  pérsonnel for three
vears,

That was the message deliv-
cred Thursday to the Aberdeen
City Couneil Thursday during

sy

Y plan in works ;

a regular city staff meeting.

Saying an all-volunteer
ambulance service js no longer
capable of efficiently dealing
with the number of calls for
service in Aberdeen and the
surrounding area, Rick Kosko,
treasurer of the fire depart-
ment, told the city counci] the
fire department received 3,300
calls for service in 2004,

More than 600 of those calls
were for fires and more than
2,000 were ambulance calls.
Kosko said the fire department
spent about $4.1 million on
those calls,

He also told the city council

it is becoming more and more
difficult for the fire depart-
ment to recruit and keep vol-
unteers. He said the training
for EMS workers especially
has become more time-con-
suming, and getting volunteers
to commit to training angd
hours is difficult,

“Our calls for service over
the past five years have ranged
between 3,300 to 3,500 and
we've been paying our EMS
workers for three years, to help
our volunteers compensate,”
Kosko said.

He said the EMS foundation
is in the works w pay EMS

workers around the county, He
said there will be at least one
EMT at the firehouse 24 hours
a day, seven days a week.

Kosko also told the city
council the fire department is
working on replacing Aberdeen
House 3 on Route 29, The pro-
Ject is in 1ts third year and the
building has been designed.
The fire department is moving
into the construction phase of
the project, which Kosko esti-
mated will ¢ogt between
$750,000 and $1 million. The
county has put $450,000 in its
budget for the project,

The fire ctompany and the

city are also working with the
state to purchase the land
adjacent to House 3, which
starts at the driveway of the
fire house to DiMarco Park.
The fire department is also
looking at replacing the 30-
year-old boiler at the main fire-
house on Franklin Street.
Also, at the staff meeting,
Aberdeen Police Chijef Randy
Rudy said, upon residents’
requests, police have been
doing traffie details in the
Windemere subdivision, where
residents were complaining
people were going too fast.
Rudy said 10 citations were

- the

rdeen, county

issued between April 12 and
21; 71.4 percent of the citations
issued for speeding  were
issued to Windemere residents.

He said the police wil] con-
tinue to do the traffic details
until the number of citations
issued dwindles.

Aberdeen had a closed
meeting before the staff meet.
ing to discuss personnel mat-
ters and to discuss with the
city’s lawyer what to do about
settlement  to  the
Susquehanna River Basin
Commission. The city owes
money to the SRBC for its
water overage problem.
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olunteer

fire chief

lemoted -
Action follows opposition
to new gﬂmbulance plan

By JEFF HORSEM };I
Staff Writer

The Odenton Volunteer Fire
Company chief was stripped
of his rank Tuesday, the latest
salvo ip_a dispute between the
company..and_the county Fire
Department OVer .. ambulance
service. e

Chuck Rogers got a letter
informing him of his demotion
from volunteer chief to volun-
teer firefighter as efforts to
extinguish a fire-alarm brush
fre in Gambrills wrapped up.
according to Bob Rose, vice
president of the Odenton com-
pany.

The demotion will last at
least 60 days, according to the
suspension letter obtained by
the Maryland Gazette. At the
end of that period. Mr. Rogers
will have to meet with county
Fire Chief Ronald D Blackwell

to determine whether his rank
will be reinstated.

Mr. Rose called the demotion
«petribution” for the company’s
opposition to the new “one-and-
one” ambulance plan that went
into effect on Monday. One
paramedic and one emergency
medical technician ride in an
ambulance, instead of the old
system that assigned paramed-
ics to 15 stations in teams of
two. Now 20 stations have ad-
vanced care ambulances.

Odenton is still operating un-
der the old system, and hasn't
implemented advanced care
personnel or services.

Mr. Rogers can continue to
volunteer for the company, but
no longer has the privileges
of an officer. That means he
can work on fires, but can't
wear an officer's jnsignia, for

L
(See CHIEF, Page A12)
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instance.

Contacted Wednesday morn-
ing, Mr. Rogers deferred all
questions to Mr. Rose.

County Battalion Chief
Frank Stamm confirmed the
demotion.

In demoting Mr. Rogers,
county Deputy Chief Mark J.
Pfister Sr. criticized him for
his “willful disregard for the
department’s Rules and Regula-
tions, Code of Conduct and the
safety of the citizens of Anne
Arundel County.”

The company issued its own
release, stating that Mr. Rogers
never received a direct order to
participate in a new ambulance
strategy.

Noting that this is National
Volunteer Week — intended to
honor volunteers — the release
stated that in its treatment
of Mr. Rogers, “The Anne
Arundel County Fire Depart-
ment has chosen a very differ-
ent approach.”

The county maintains that
the new distribution of para-
medics will improve emergency
care for all residents. But the
Odenton company has a long

list of concerns.

The company strongly op-
poses a plan to convert its
basic, volunteer-run ambulance
unit into an advanced one. Ba-
sic units have EMTSs; advanced
units carry paramedics capable
of performing more tasks.

The company argues that
its basic unit saves the county
money and takes the burden off
advanced ambulance units by
handling low-priority patients.

“You're taking a volunteer
service that's of great ben-
efit to the county and casting it
aside,” Mr. Rose said.

In its list of grievances, the
company also maintains that
its basic unit is one of the
county’s busiest, transporting
more than 1,200 patients to
hospitals in 2004.

Chief Stamm, however, said
when other factors such as
ambulance prep time are in-
cluded, they show the need for
an advanced ambulance unit in
Odenton.

While commending the Oden-
ton volunteer ambulance, Chief
Stamm said, “Bottom line, you
have to look at what is best for
the citizens.”

A high percentage of calls
for advanced ambulances
occur in the Odenton area,

Chief Stamm added. Advanced
ambulances typically answer
calls involving serious trauma,
cardio-respiratory ailments and
other conditions.

The county criticized the
Odenton company in a state-
ment announcing the new
ambulance plan.

“The unwillingness to ac-
cept the (advanced) ambulance
would have caused a sig-
nificant service interruption to
residents of the West County,”
the release read.

Mr. Rose said the company
has repeatedly asked tp meet
with Chief Blackwell, but has
been stonewalled.

“I don't want to judge the
man,” Mr. Rose said. “But he
seems to have difficultly in
making himself available to
volunteers.”

Chief Stamm said Chief
Blackwell has met with volun-
teers, including those at Oden-
ton, on several occasions.

While describing the action
as a “multi-phase process,”
Chief Stamm said he's hopeful
that the county and the com-
pany can come to a resolution.

“The department wants to
open up a dialogue with Oden-
ton about (an advanced ambu-
lance) down the road,” he said.
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MNew fire
all
A

by Donna Lear

he Brunswick Fire Company
is moving forward with its

plans to build a new fire hall,
not on land Co. 5 bought along Rt.
17 but on a parcel of land further
west that's being donated for that
purpose by the developers of
Brunswick Crossing.

This parcel of land within the
IKO development was first offered
as a building site to both the
Brunswick Fire and the Brunswick
Ambulance companies.

In our November 29, 2001 issue,
Tr Cinizes reported KO presi-
d'_’.’".f 1 e 1 '\".5'."‘.', ath
companies a building site on the
Hope Farm, 1f annexation was
approved. Acreage tor “public
works” was set aside; one acre for a
water tower and about 4.5 acres tor
joint use bv the two companies

It was a zoad Jtter tor both com-
panies, but particularly for the BFD
KO ottered to buv the building site
the fire company would no longer

a2

mbulance co.

hall to occupy

need for $150,000, which would be
significant ‘seed money” for a new
social hall.

At the time— a year before the
annexation— comments by Clair
Ebersole and Roy Lipscomb were

ositive.

“I'm all for it,” said Ebersole,
president of the amblance com-
panv. “There is no advantage that
| can see to not take Lou up on his
offer. You'd have to be a pure fool
to turn that down.”

“ think it's a good move and
will help us get a building sooner,”
said Lipscomb.

Even then, there were words of
caution.  laquinta stressed he
would trv to work with the two
companies on the plan, but added,
“Whether they want to work
together is up to them.”

of IKO land donation

bid for site appears too late

In 2001, Lipscomb and Ebersole
both said the two companies
would not be joined in one large
building, but wanted to maintain
separate identities.

“If it's going to be one building,
they’ll have their own separate
bays and we'll have ours,” said
Lipscomb. “There’d probably be a
wall dividing the two areas.”

The Brunswick Fire Company
had been working on plans for a
new hall long before laquinta’s
proposal. Lipscomb said they pur-
chased land two years prior to the
Hope/Enfield annexation and had
already invested significant money
on planning, starting with architect
fees of $35,000.

“We asked the ambulance com-
pany then if they wanted to build
with us on that land,” said, [ip-

[Cont.on p, 67
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The Citizen — 6 7
Urge County to
. fund fire hall

L bUacn
Sad to see: a situation in which all parties setgut l\.-.'ith good intentions
to work for the best of Brunswick, but things don't tum out as expected.
In 2001, IKO president Lou laquinta got the local nickname of “Uncle
Lou” for the wonderful array of things he promised Brunswick, if the City
would only annex the Hope and Enfield farms. One of those things was

No one set out to Propose a sweetheart deal for just one of the two
companies. But the Brunswick Fire Company already had plans in
motion to build, kept pushing those plans forward, and has secured a
promise of County funding to build an actual hall.

The Brunswick Ambulance Company has not obtained an architect's
plan for & building or approached the County each year about ©IP fund-
ing, as has the fire company.”

We, like many other local people, are sad to find that now there's no
room on the IKO site for a shared hall or wo separate stations. It does
seem like the ambulance company is getting a raw deal. On the other
hand, the fire company has worked steadily and publicly toward its goal
of a new station along Rt. 17,

We urge the County to continue looking favorably on Co. 5's plans and
to keep funding in the CIP for the fire hall project. And we urge Brunswick ,
citizens to look for ways to support the ambulance company as it plans for’
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Ambulance Subscription

The Mount Airy Volunteer Fire
Co. will be mailing renewal notices
for thé Ambulance Club sl
tions™at the end of April. Subscrip-
tions will be effective from July 1,
2005 to June 30, 2006. The Mount

iry VFC bills a patient’s insurance
for all transports; the average cost of
a transport is $400 to $500. When the
insurance will not cover the charges,
the patient will be responsible for the
co-pay. Members of the Mount Airy
VFC Ambulance Club are not re-
sponsible for any amount not cov-
ered by their insurance.

Membership is open to all resi-
dents in the Mount Airy VFC first
due area. The fire company has a rec-

rocity agreement with Frederick
S ounty so residents that belong to
the Frederzck County Ambulance
Club do not need to join both. The
Frederick County membership will
be honored by the local fire company.

Those not receiving a membership

package, but interested in joining can
caJJ 301-829-0100, voice-mail number
43, and leave name and address.
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Title 30
MARYLAND INSTITUTE FOR
EMERGENCY MEDICAL SERVICES
SYSTEMS (MIEMSS) . .-

Subtitle 08 DESIGNATION OF TRAUMA AND
SPECIALTY REFERRAL CENTERS

30.08.12 Perinatal and Neonatal Referral Cen-
ter Standards

suthority: Edueation Article, §13-509,
Annatated Code of Maryland

Notice of Final Action
05-033-F]

On April 12, 2005, the State Emergency Medical Services
Board adopted amendments to Regulation .02, the repeal of
existing [egulations .03 — .16, and new Regulations .03 —
.15 under COMAR 30.08.12 Perinatal and Neonatal Re-
ferral Center Standards. This action, which was pro-
posed tor adoption m 52:2 Md. R. 196 — 201 (January 21.
20U5 1, has been adopted as proposed.

Effective Date: May 15, 2005.

ROBERT R. BASS, M.D.
Executive Director
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minium. For example, a statement concerning the' right of
the council of unit owners to terminate contracts,under RP

ter Condominium structure on that right, would be mislead-
ing. Similarly, a suggestion that a CCRC structured as a
condominium would permit a resident to bénefit from any
increase in the unit's value would be migleading without
some explanation of how the Master Condominium struc-

C9ﬁclusion

prgposed Master Condominium struc-
ture would not violagd RP §11-133. However, the vendor
must provide enhangéd disclosure cone rning the impact of
that structure on tife powers of the countjl of unit owners of
it and on the equity interest of the resi.
dential unit owfers. The General Assem Y may wish to
irability of amending the Condominium Act
Protection of residential unit owners in a
condominiugf project comprised of a mixture of residential
and nonregfdential units.

In our opinion, the

J. Joseplf Curran, Jr.. Attorney General

Jeffrey Ai. Myers, Assistant Attorney General
Georgg/Hughes, Assistant Attorney General

N. McDonald, Chijef Counsel, Opinions and Advice

o e

Cite as: 90 Opinions of the Attorney General 45 12005)

February 7, 2005

Jay L. Liner, County Attorney
Amanda S. Conn, Assistant County Attorney
Baltimore County Office of Law

Old Court House

400 Washington Avenue

Towson, Maryland 21204

You have asked for our opinion about the extent to which
an “event report” created bv the Baltimore County Fire De.-
partment to record the dispatch of an ambulance is disclos-
able in response to a request under the Publje Information
Act. You are primarily concerned with medical information
and “patient identifiers” that May appear in that record. In
addition, you ask whether the privacy rights of a minor
transported by ambulance may be waived by the child's
mother, if the mother's parental rights have been termi-
nated by a court.

Consistent with our guidelines for opinion requests from
local governments, you provided your own well researched
opinion on these questions. In that upinion. vou coneluded
the Maryland Conﬁdentialit_\' of Medical Records Law
“Medical Records Law") bars the release of medical infor-
mation, as well] as patient identi iers, jn an event report
when the record is associated with -he dispatch of an ambu-

i

THE ATTORNEY GENERAL

Medical Records Law, and therefore may not waive priv
rights of the child under that law.
We agree that medical information about an individ

Background

A. Ambulance Dispatch Records

Your inquiry concerns disclosure of 3 type of record e
titled “Baltimore County Fire Department Events Report
which is also often referred to as an ambulance or fire “d;.
patch record.” These forms, which exist in both electron;
and paper formats, are used infi

basic information about the 911 call, identify the units tha
were dispatched in response to the call, and record th
times of various events involved in the Tesponse (e.g., dis

station, and similar events). The dispatch record may con
tain medical information about an individual in need of as
sistance, including the Symptoms or condition of an ill o
injured individual, It may also include information on the
person’s medical history or disease status. This informatior
will be used to determine the appropriate personnel anc
equipment to send ip response to the call.

Event reports are maintained electmnically by the 911
call center, and in paper form by various units of the Fire

gram. See <www.nﬁrs,l"ema.gov>; see also 44 CFR §§152.4,
152.7. We understand that individua] event reports are not
otherwise disseminated.

The emergency medical services personnel assigned to an
ambulance alsg cp ate an “ambulance run sheet” for each
transport condu;tiz by the ambulance. The Maryland Insti-
tute for Emergenty Medical Services Systems (“MIEMSS”)

has approved » form known as the MAIS (“Maryland Ambu-
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lance Information System”) form for this purpose. See Us-
er's Manual for Mar}ﬁnd Ambulance Information System,
<www.miemss.org/mais2003.pdf>. The run sheet, or MAIS
form, contains detailed information concerning the itinerary
of the ambulance during a particular call, vital sign8 and
other medical information about the person transported,
and the treatment provided to the patient. Id. at p. 2. One
copy of the form is sent to MIEMSS, and another copy is left
with the receiving hospital for inclusion in its records. Id. at
p.18; COMAR 30.03.04.04." e
B. Request for Dispatch Record

We understand that the Fire Department received a re-
quest from a newspaper reporter for “any and all informa-
tion” in its possession concerning a 911 call for emergency
ambulance service at a particular address on a specified
date during the past year. The Fire Department provided a
copy of the dispatch record for that incident, but redacted
portions of the record, including the part that described in-
formation provided by the caller to the 911 operator as well
as a “patient identifier.” The newspaper questioned whether
the material should have been redacted. This raised the is-
sue of what information on the dispatch record related to
that call is available for public inspection and what informa-
tion, if any, must be withheld.

II
Disclosure of Dispatch Records

A. General Rule of Disclosure

The Public Information Act (“PIA”) governs the disclosure
of records in the custody of a government entity such as a
county fire department. Annotated Code of Maryland, State
Government Article (“SG”), §10-611 et seq. There is no ques-
tion that a dispatch record falls within the PIA’s broad defi-
nition of “public record.” It is “documentary material . . .
made by [the fire department] ... in connection with the
transaction of public business.” SG §10-611(g).

-The PIA provides, gs a gengral rule, that “[a]ll persons are
entitled to have access to information about the affairs of
government and the official acts of public officials and em-
ployees.” SG §10-612(a). The statute is to be construed liber-
ally in favor of permitting inspection of public records “un-
less an unwarranted invasion of privacy” would result, SG
§10-612(b). A government agency is required by the PIA to
permit inspection of any public record at any reasonable
time “[e]xcept as otherwise provided by law.” SG §10-
613(a)(1). The PIA thus defers to other laws that confer con-
fidentiality on records. or parts of records. In addition, vari-
ous exceptions in the PIA itself forbid the disclosure of
specific types of records, forbid the disclosure of specific in-
formation, or give the custodian of a record discretion to
withhold certain types of records, or part of a record, if that
gecision is in the public interest. SG §10-615 through §10-

18.

Thus, a fire dispatch record in the custody of a county fire
department is open to public inspection under the PIA, un-
less another law or an exception in the PIA provides other-
wise. Cf. 71 Opinions of the Attorney General 288 (1986)
(recordings of 911 calls themselves are public records avail-
able for public inspection, unless an exception to the general

' This use of run sheets is typical of ambulance services. See, e.g.
United States v. Freitag, 230 F.3d 1019, 1021 n.4 7th Cir. 2000
see also Ohio Op. Atty. Gen. 2001-041. 2001 W1, 1246071 at *3 (am-
bulance run sheets typically are incorporated in receiving hospital’s
chart for patient to ensure, for example, that medications are not
duplicated ).

rule of disclosure applies). Two provisions of State law ma
limit the disclosure of medical information in the possessio
of a county fire department: (1) the Maryland Confidentia
ity of Medical Records Act, Annotated Code of Marylan
Health-General Article (“HG”), §4-301 et seq.; and (2) th
medical information exception in the PIA, SG §10-617(b)
B. Medical Records Law

1. Limitations on Disclosure

The Maryland Confidentiality of Medical Records Ac
(“Medical Records Law”) generally requires health care pr
viders and others to preserve the confidentiality of medic:
records. HG §4-302(a). Special restrictions apply to ment:
health records. HG §4-307. However, the restrictions do nc
apply to “information . . . not kept in the medical record of
patient . . . that is related to the administration of a healt
care facility. . ..” HG §4-302(b)(1).

In certain circumstances, the Medical Records Law allow
disclosure of medical records with the written authorizatios
or stipulation of the patient or another “person in interest.
HG §§4-303, 4-306(b)(6)(ii). In addition to the patient, th
term “person in interest” in the Medical Records Law ca:
include a health care agent, a personal representative of :
deceased person, a parent of a minor in some circumstances
and an attorney for an individual who would otherwis
qualify as a “person in interest” himself or herself. HG §4
301(k). There are also some circumstances, set forth in the
statute, in which a medical record may be disclosed withou:
the authorization of a person in interest. HG §§4-305, 4-306
Even when the Medical Records Law allows disclosure of ¢
medical record it restricts redisclosure of the record by the
person receiving it. HG §4-302(d).

The evident purpose of the statute is “to bolster the pri-
vacy rights of patients. The legislature recognized that, be-
cause of the personal and sensitive nature of one’s medical
records, a patient might experience emotional and financial
harm if his medical records are improperly used or dis-
closed. It was further desired that the Act would enable
health care providers to retain the full trust and confidenc®
of their patients.” Warner v. Lerner, 115 Md. App. 428, 431-
32, 693 A.2d 394 (1997), rev'd on other grounds, 348 Md.
733, 705 A.2d 1169 (1998); see also Chapter 480, Preamble,
Laws of Maryland 1990.

The Medical Records Law controls the dissemination of
“medical records” in the possession of “health care provid-
ers.” Thus, the definitions of those key terms determine the
application of the statute.

“ A federal law also could potentially govern disclosure of records
related to ambulance runs. However, that law apparently does not
apply to the Fire Department.

Regulations issued under the federal Health Insurance Portabil-
ity and Accountability Act of 1996 (“HIPAA"), established national
standards for the protection of health information in the custody of
“covered entities.” See 88 Opinions of the Attorney General
(2003) [Opinion No. 03-022 (December 18, 20031]. A “covered entity”
includes a health care provider that transmits health information
in electronic form in connection with a transaction. 45 CFR
§160.103. A “transaction” is defined as the “transm’ ‘an of infor-
mation between two parties to carry out financial or administrative
activities related to health care.” Id.

You have explained that, while the Fire Department provides
health care to individuals in connection with emergency services, it
does not bill for those services or transmit health information in
electronic form in connection with those services. Accordingly, we
agree with your conclusion that the HIPAA regulations do not apply
in this context. Compare Tex. Atty. Gen. Op. ORD 681, 2004 WL
292160 municipal EMS provider that transmits health informa-
tion elec ronically is “covered entity” under HIPAA). /ﬂ

Fal
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2. Provider {\

The Medical Recbrds Law defines “health care provider”
to mean:

(i) A person who is licensed, certified, or other-
wise authorized under the Health Occupations Ar-
ticle or §13-516 of the Education Article to provide
health care in the ordinary course of business or
practice of a profession or in an approved education
or training program;

(ii) A facility where health care is provided to pa-
tients . . ..

HG §4-301(h)(1). The term also encompasses the agents and
employees of a provider. HG §4-301(h)(2).

You advise that all 911 operators and fire dispatchers in
Baltimore County are trained as emergency medical dis-
patchers (“EMDs") and licensed by MIEMSS under Anno-
tated Code of Maryland, Education Article (“ED"), §13-518.
In addition, the Fire Department, through its emergency
medical technicians, who are also licensed under ED §13-
516, undoubtedly provides health care to those transported
by its ambulances. Without delving into the question
whether the dispatchers themselves “provide health care,”
we shall assume that the dispatch records are in the posses-
sion of a “provider” for purposes of the Medical Records
Law.?

3. Medical Record :

For purposes of the Medical Records Law, “medical
record” is defined as:

any oral , written, or other transmission in any

form or medium of information that:

(1) is entered into the record of a patient . . ;

(2) identifies or can readily be associated with the

identity of a patient . . .: and

(3) relates to the health care of the patient . . .
HG §4-301(g)(1). “Health care” in turn is broadly defined to
include “any care, treatment, or procedure by a health care
provider ... to diagnose, evaluate, rehabilitate, manage,
treat, or,maintajn the physical or mental condition of a pa-
tient . . . or that affects the structure or any function of the
human body.” HG §4-301(f).

A dispatch record is clearly a “written . . . transmission in
any form or medium of information.” Depending on the pre-
cise contents of a particular dispatch record, it may be iden-
tified with particular individuals — Le., the 911 caller and
the person in need of assistance.* It may, but does not al-
ways. contain information relating to the health care of an
individual. In some instances, the caller may relate symp-
toms or other information about the medical condition of the
person in need of assistance. In other instances, the caller
may simply report an event — €.g.. an automobile acci-
dent — from which the need for medical assistance may be
inferred.

To our knowledge, the dispatch record is not entered into
“the record of a patient.” Rather, it is kept in a database of
records pertaining to a wide variety of incidents, including
911 calls and other emergency assistance requests, many of
which contain no medical information. This database is ulti-

' The Medical Records Law does not apply to medical records held
by the County Fire Department other than in its capacity as a "pro-

vider” of medical care. See 71 Opinions of the Attorney General 297
301 n.6 (19861,

* We understand that only the name of the 911 caljer appears in the
dispatch record that is the subject of vour request. although some
descriptive information about the individual in need of assistance

also appears in the record.
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within a category of records ‘not kept in the medical record
of a patient ... that is related to the administration of a
health care facility . . ."HG §4-302(b)(1). This is in contrast
to the ambulance run sheet, which contains information
that becomes part of the patient’s record at the receiving
hospital.®

In our view, a dispatch record is not a “medical record”
under the Medical Records Law.

C. PIA Exception for Medical Information

One of the exceptions to the PIA’s general rule of disclo-
sure concerns medical information relating to an individual.
The statute provides:

(a) Unless otherwise provided by law . . .
(b)(1) Subject to paragraph (2) of thig subsection,
a custodian shall deny inspection of the part of a
public record that contains medical or psychologi-
cal information about an individual, other than an
autopsy report of a medical examiner,
(2) A custodian shall permit the person in inter-
est to inspect the public record to the extent per-
mitted-under (HG] §4-304(a). . .
SG §10-617(a)-(b). Thus, regardless of whether medical in-
formation about an individual is contained in a “medical
record,” a government entity may not disclose that informa-
tion except to a person in interest. To the extent that the
medical information is “reasonably severable” from the
record, a custodian must allow inspection of other portions
of the record. SG §10-614(b)(3)(iii).

The purpose underlying the exception for “medical irifor-
mation about an individual” in 8G §10-617(b) is the same as
that underlying the Medical Records Law, and other laws
that make various health care records confidential — to

the Medical Records Law. . -

In our opinion, much of the information in a dispatch
record will not fall within the “medical information” excep-
tion in SG §10-617(b). [n particular, the identity of the ind;-
vidual who called the 911 operator or of the person in need
of assistance would not fall within this excegtion or, to our
knowledge, any other exception in the PIA.® Op the other
hand, statements about an injured or ill person’s symptoms
or condition that have been provided to a 911 operator and
recorded on the ambulance dispatch record are “medical in-
formation” that must be withheld under the PIA. See 71
Opinions of the Attorne General 288, 2992 1986). While the
PIA is generally to be construed liberally in favor of disclo-
sure of records, that policy is tempered when disclosure
would result in “an unwarranted invasion of privacy of a
person in interest.” SG §10-612(h).

——
> An ambulance run sheet may fit the definition of a “medical

tal's chart. See 2001 Ohio Op. Atty. Gen. No. 04 1, 2001 W, 1246071
‘ambulance run sheet may be a medical record exempt from disc)o.
sure under Ohio public records law)

" Compare 22 Kan. Op. Atty. Gen. 37, 1988 WI. 429767 tidentities of
persons transported by an emergency medical services vehjele are
w'uh;ec_t to disclosure under Kansas open records law); with Neb
Atty. Gen. Op. 116, 1985 WL 168601 ‘name and treatment afforded
patient in county-run ambulance should be redacted from response
Lo pubiie records request). £
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Thus, to the extent that there is specific information in
the record concerning an individual’s medical history or con-
dition, it should be redacted before the record is disclosed.”
71 Opinions of the Attorney General 288, 292 (1986). Of
course, the individual who has requested the record must be
advised of the fact of redaction and the reason and statutory
basis for withholding the information. SG §10-614(bX3).

We understand that the newspaper that made the PIA re-
quest has suggested that the Fire Department could redact
identifying information about the patient and otherwise dis-
close medical information in the fire dispatch record with-
out running afoul of the PIA. It argues that, because more
than one person likely resided at the address to which the
ambulance was summoned, the medical information in the
dispatch record could not be precisely identified to one indi-
vidual. However, we do not believe that a record with medi-
cal information need name or identify an individual with
precision to fit within the exception. Even when a name or
other direct identifier is redacted, medical information
might still be “about an individual” if the unredacted infor-
mation sharply narrows the class of individuals to whom
the medical information might apply. The PIA request in
question sought information concerning an ambulance run
to a specific address on a specific date. Even if information
that named the person transported were withheld, any
medical information in the record would remain “medical
information about an individual” and, given the specifica-
tion of date and address in the request, could likely be
matched to a particular individual. The PIA itself recog-
nizes that an address is an item of “personal information”
that can identify a person with reasonable certainty. See SG
§§10-611(f), 10-624(a).® In our opinion, a custodian applying
the medical information exception may draw the same in-
ference that the PIA itself does.

In sum, information in the dispatch record about the iden-
tity of the person who called 911 and the person who was
‘transported by ambulancesshould be disclosed. Medical in-
formation concerning the individual transported in the am-
bulance should be redacted pursuant to SG §10-617(b).

Finally, in some circumstances, the PIA allows a custo-
dian discretion to grant access to otherwise confidential in-
formation for research purposes under circumstances that
protect the identities of the individuals to whom the records

" In the situation that prompted vour request. we have not had ac-
cess to the redacted information — and properly so. if it is indeed
medical information about an individual. Therefore, we do not as-
sess the merits of the claimed exemption in this particular case. If
the matter were litigated, a court could review the redacted infor-
mation in camera to determine the merits of the asserted exemp-
tion.

" Although the federal HIPAA regulations on medical record pri-
vacy are not directly applicable here, see footnote 2 above, they
would lead to the same conclusion. Those regulations anticipate
that medical information concerning a patient could be disclosed in
certain circumstances when the information is adequately “de-
identified” — 1e., the medical information 1s sufficiently removed
from any patient-identifying information that it becomes impos-
sible to associate the medical information with a particular patient.
See 45 CFR §164,514(a)-tb). Under those regulations. a record in-
cluding a street address would not be adequately de-identified. 45
CFR §164.514(bi21iuB). Similarly. tederal regulations governing
the confidentiality of patient records related to drug and alcohol
abuse programs define “patient-identifving information™ to include
an address. 42 CFR $2.11

-
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pertain. SG §10-624(e).” The legislative history of this sec
tion indicates that it was intended to allow access to medi
cal information. See Governor’s Information Practices Com
mission, Final Report 544-46 (1982). However, the even
report was not sought under this provision and, given tha
the PIA request cited in your inquiry was directed to a spe
cific 911 call, the research provision of the PIA would no
pertain.

111

Person in Interest:
Effect of Termination of Parental Rights

You advise that the County received a letter from thi
mother of the child who is the subject of the dispatch record
In that letter, the mother authorized the release of ths
child’s medical records, including the ambulance dispatcl
record, to two newspaper reporters. However, the Count
determined that the mother’s parental rights with respec
to this child had been terminated by court order three year:
earlier and that the child was in the custody of a local de
partg]lent of social services at the time of the ambulanc
call. -

In your letter, you analyzed the validity of the mother"
authorization as follows:

The State medical records law requires a health
care provider to disclose a medical record “on the
authorization of a person in interest.” HG §4-
303(a). Thus, the question that must be answered
is whether a parent whose rights have been termi-
nated is a “person in interest” under the State
medical records law. “Person in interest” is defined
as a “parent of a minor, except if the parent’s au-
thority to consent to medical treatment for the mi-
nor has been specifically limited by a court order”
or “a person authorized to consent to health care
for the minor consistent with the authority
granted.” HG §4-301(k)(5)(i) and ii).

&

? That provision reads:

The official custodian may permit inspection of personal records
for which inspection otherwise is not authorized by a person who is
engaged in a research project if’

(1) the researcher submits to the official custodian a written
request that:
(i) describes the purpose of the research projeet;

(ii) describes the intent. if any, to publish the findings;
(iii) describes the nature of the requested personal
records;

tiv) deseribes the safeguards that the researcher would
take to protect the identity of the persons in interest; and
(v) states that persons in interest will not be contacted un-
less the official custodian approves and monitors the contact;
(2) the official custodian 1s satisfied that the proposed safe-
guards will prevent the disclosure of the identity of the persons
in interest; and
{3) the researcher makes an agreement with the unit or in-
strumentality that:
fi) defines the scope of the research project;
(i) sets out the safeguards for protecting the identity of
the persons in interest; and
(11 states that a breach of any condition of the agreement
is a breach of contract.
SG §10-624(e). For these purposes. “personal record” is defined as a
record that names an individual or. “with reasonable certainty.”
identifies the individual by . n address. descriptign. finger or voice
print, number. or picture. S §10-6241:41, %
"' You indicated that the eh. d who wis the subject of the record is
now deceased.
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In our view, since tl‘E\nother'S parental rights
concerning the child were terminated in 2001, the
mother is not a “person in interest” under the State
medical records law. Certainly, the court order ter-
minating the mother's parental rights to the child
who is the subject of the fire dispatch record is an
order that limited the “parent’s authority to con-
sent to medical treatment.” HG §4-301(k)(5)(i).
Moreover, it is well established that the termina-
tion of parental rights ends all rights that a parent
may have concerning a child, including the right of
a parent to disclose a child’s medical records. See
In re Adoption/Guardianship T00032005, 141 Md.
App. 570, 582 (2001) (termination of parental
rights severs all legal ties between the parent and
the child). Thus, since the child was in the custody
of the [department of social services| at the time of
the ambulance call, it is our conclusion that we
could only disclose the redacted portions of the
record after authorization from the |[department of
social services|, which would be the “person autho-
rized to consent to health care for the minor consis-
tent with the authority granted.” HG §14-
301(k)5)(ii).

We agree with your analysis and conclusion with respect to
the Medical Records Law.'! Cf. 90 Opinions of the Attorney
General 3 (2005) (in a determination whether to consent to
organ donation, guardian of decedent has priority over par-
ent whose parental rights have been terminated).

The same conclusion pertains with respect to the PIA.
Under SG §10-617(b)(2), the custodian of a record contain-
ing medical information is to permit inspection by a person
in interest'® to the extent permitted by the Medical Records
Law, i.e., HG §4-304(a). Given that a mother whose parental
rights have been terminated no longer has access to a
child’s records as a “person in interest” under the Medical
Records Law, she is not entitled to access under the PIA.

' We make two additional observations concerning the Medical
Records Law. First. the definition of “person in interest” in the
Medical Records Law also includes a “duly appointed personal rep-
resentative of a deceased person.” HG $4-3011k13). If a mother
whose parental rights had been terminated somehow gained ap-
pointment as the personal representative of a deceased child, she
would be a person in interest in that capacity.

Second. apart from the authority granted to a person in interest,
the Medical Records Law also allows for disclosure of medical
records to the immediate familv of a patient, unless the patient has
instructed to the contrary, if the disclosure ix “made in accordance
with good medical or other professional practice.” HG $4-303hn 71,
However, even if 4 mother whose parental mghts had been termi-
nated could still have access to a child's medical record= as an “im-

mediate family member™ under this provizion. rather than as a
“person in interest.” she would be prohibited from redisclosing the
records to others, except in verv limited circumstances, HG $4-

302id).
' The definition of “person in interest” in the PIA differs <lightly
from the definition in the Medical Records Law. The PIA provides,
in pertinent part:

“Person in interest” means:

11 a person or governmental unit that 1= the subject of pub-

lic record or a designee of the person or governmental unt.

*2) if the person has a legal dicabilite 1he parent or jegal
representative of the person

SG §10-611tel. However, we do not believe that this difference en-

larges the category of persons who would have access to a medical

record or medical information

MARYLAND REGISTER. VOL. 32

THE ATTORNEY GENERAL

v
Conclusion

In our opinion, when a request for a Fire Department
event report is made under the PIA, any medical informa.
tion about an individual that appears in the report must be
redacted, unless the report is being provided to a person in
interest. Although a Fire Department event report is not &
medical record for purposes of the Medical Records Law, the
PIA exception for “medical information about an individual’
applies when the report is associated with an ambulance
run to a specific address. The identity of the individua
transported is disclosable. Finally, a mother is not a persor
In interest with respect to a child if her parental rights wit}
respect to that child have been terminated by a court order

J. Joseph Curran, Jr., Attorney General
Robert N. MeDonald, Chief Counsel. Opinions and Advice

Cite as: 90 Opinions of the Attorney General 60 (2005)

April 13, 2007

ard of County Commissioners
Queen Anne’s County

The Liberty Building '
107 North Liberty Street /
Cent.i;\eville, Maryland 21617 /

Youthave requested our opinion concerning the law gov
erning the County’s extension of its sewerage system to sub
divisions on Kent Island, where many properties have fail
ing septic systems. State funding for this extension woul
apparently be limited to providing service to develope
properties. However, in some of the same subdivisions ther
are undeveloped lots that are barred by regulation from em
ploying individual septic systems due to lot condition-
State law generally requires that a county sanitary commis
sion provide a connection to a sewerage system for all prop
erties abutting the road or right-of-way in which a sewe
line is placed. With reference to four scenarios, you hav
asked about the extent to which the County may limit new
service coincident with the limitations on State funding

We have taken the liberty of summarizing and reorderin;
your questions for purposes of analysis. Specifically, yo
have asked:

1. If vacant lots are interspersed among occupied lot.
within a subdivision and front on the roads and rights-of
way in which the sewer lines will be installed, may the v
cant lots be excluded from service? )

2. May vacant lots be excluded from service if the lots d.
not front on the roads and rights-of-way in which sewe
lines will be installed? For example. if' a block consists «
vacant lots on both sides of the street. must the Count
place a sewer line along the street to serve those lots?

3. Assume that vacant lots interspersed with accupic:
lots front on the roads and rights-of-way in which the sewc
lines will be installed. Assume also that these lots are un
buildable under current septic system regulations, but tha
development of the lots might be approved if alternativ
technologies for sewage disposal are emploved or if lots ar
combined to create larger lots that can use conventiona
septic systems. May these lots be excluded from service
Once the lots %e;come buildable, would the County be re
quired 1o provid® connections to the system for these lots
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Children take a stand against unsafe drivers

Caution Kids work to ensure that motorists obey the speed limit

By Tyrone Richardson
Sun Staff

April 29, 2005

More than a year ago, Chelsie , a 15-year-old cocker spaniel, was struck and killed by a speeding motorist,
leading its young owners and a handful of neighborhood friends to spearhead an attack to slow down traffic in
their Worthington neighborhood.

The group of seven girls -- who live in the Shelley Lane area -- noticed that motorists weren't obeying the 25-
mph limit. Members, between the ages of 8 and 13, formed the Caution Kids, and took their tough-love attack
on speeders to the streets.

"We usually either tell our moms or tell [the motorists] to slow down," said Emmy Petti, an 8-year-old member
of the group.

The children researched traffic and pedestrian safety, and named Garrett Morgan, who invented the t?afﬁc
signal, the "First Caution Kid." In addition, the girls went door-to-door in their neighborhood, awarding
certificates to good drivers and chastising those whom they had spotted speeding.

"They handed out fliers and came around to talk about what was in the flier," said Suzanne Havrilla, 46, a
neighbor. "They are making a difference. I drive slowly over the hills, my kids now tease me that I go too
slow."

Recently, the children teamed up with county police and Worthington Elementary School in Ellicott City to
expand the project through the community. A few weeks ago, police installed a temporary radar board on
Shelley Lane, another tool the Caution Kids hope will curb speeding on their quiet street.

Rewarding safety

This month, the girls received a Citizens Award from county police. The award is issued through nominations
by officers.

"This is very uncommon to see a group at this age get together to impact the community," sa?d Davi_d Proulx, a
police spokesman. "There is more of a patrol presence in the community, but [the Caution Kids] voice has more
of an impact."

A 4-foot yellow-and-red construction sign at the entrance to Worthington Elementary School marks another
achievement for the group, reminding motorists to slow down.

"People stop in the office and say, 'Oh my gosh, I was going really fast.' They notice how fast they really are

httn: /v haltimaream cram/mewe/lacal/haward/hal-ho cantionkids?29anr29.1 §849236.print.stor... 4/29/2005
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going," said Amy Parker, a gifted-and-talented program teacher. The touch fastener sign allows the children to
change the message each week, imparting new tips for motorists, such as "Park Your Cell Phone."

Spreading the message

The girls' message is reaching other children in the area. They said other students have erected signs of their
own, reminding motorists to slow down and obey the traffic laws.

"You took a situation that was very sad and made a positive out of it," Annette Baldwin, a mother of one of the
Caution Kids, said to the group. "That's something to be very proud of."

In June, the girls -- Mallory Baldwin and her sister Taylor Baldwin, Abigail Bickel, Rachel Petti and her sister
Emmy Petti, Jaqui McDonald and Maddy Birus -- will hold a school assembly to recruit pupils for their group.

The Caution Kids girls feel so strongly about their cause that they promised "to slow down and obey the traffic
laws" when they start to drive -- a promise their parents plan to hold them to.

Copyright © 2005, The Baltimore Sun

httn:/lwanw haltimarecin com/news/lacal’howard/hal-ho cautionkids29anr29.1.5849236.vorint.stor. 4/29/2005
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